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Speaking up for 
Local Government and 
Tasmanian Communities
BARRY EASTHER OAM, PRESIDENT
Local Government Association of Tasmania

At the time of writing, the State Election campaign 
is in full swing with much activity by all parties and 
candidates.  In my many years of witnessing these 
events, I must say that I have never seen so many 
posters!  I hope the candidates chose the right 
colours and convinced the electorate to vote for them 
because by now, it is likely that a new government 
has been sworn in.

It could be argued that it was a significant election for 
Local Government, not due to the sector being under 
the microscope, but for the number of council elected 
members and personnel putting up their hand for a 
new job.  Major parties, minor parties, independents 
– we had the spread.  I hope that at least some of 
them had success and for those that didn’t, I expect 
we will see a new batch of signs in October for the 
council elections.

In the lead-up to the State Election, the Local Government 
Association of Tasmania (LGAT) developed a Manifesto 
for the 2014 State Election.  The document was provided 
as a blueprint of the matters that are of importance to 
Local Government in Tasmania that all political parties 
should commit to in the interests of Tasmanian voters and 
their communities.

The document emphasised that an incoming State 
Government wishing to drive economic prosperity 
must work with communities to get the State back 
on track, with Local Government being a key partner 
in this.  It highlighted the fact that councils work 
hard to deliver services and infrastructure to support 
a better quality of life for local communities.  It 
reasoned that the demand for new and increased 
services to tackle the range of contemporary issues 
facing communities is felt at all levels of government, 
and Tasmanian councils and the LGAT have a 
strong history of working collaboratively with the 
State Government to improve the outcomes for 
the communities that we both serve, and wish to 
continue that into the future.

The LGAT Manifesto, Collaborating for Communities, 
sought commitments from an incoming government 
under a range of key areas including planning, 
infrastructure, waste management, State and 
Local Government relations, roads, emergency 
management and regional development.

In particular, there was a strong argument put for 
separating the policy and regulatory components 
of the planning function within State Government, 
and the need to address key strategic reforms that 
were developed in a broad framework rather than 
responding to populous ideals that arise from interest 
groups.  There was also a push for infrastructure 
planning to have a more structured approach with a 
broader strategic overview of priorities and connection 
to land use planning and economic development.

The Manifesto argued strongly for the introduction 
of a waste levy and a continuation of a structured 
and formal inter-governmental relationship between 
the two sectors that allowed common and targeted 
approaches to complex mutual issues.  The document 
also proposed the ruling out of forced amalgamations.

The Greens followed up with a meeting to discuss the 
contents of the document and were generally supportive 
of the thrust and contents.  The major parties both 
publicly supported a no amalgamation stance although 
each had individual members suggesting that it would 
be worthwhile exploring this avenue.

Bringing the document together was a good discipline 
and it will continue to be used in the coming months in 
discussions with the new government.  I look forward 
to working with whichever party has won government 
and sincerely hope that they see the benefits in 
“collaborating for communities”.
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While the State Election has been front of mind for the 
last couple of months, much has been bubbling away 
at the Federal level since the election last year.  The 
Commission of Audit is due to hand down its findings in 
the near future and it will be interesting to see how, or 
even if Local Government fares in this process.

Clearly it will be important to demonstrate to the 
Federal Government the importance of working with 
Local Government and the value in optimising that 
relationship.  Financial Assistance Grants (FAGS) are 
extremely important to Local Government and provide 
value and services to the local communities but while 
the financial flow is largely seen as an entitlement, there 
is generally little acknowledgement of where those 
funds come from and the value they bring.  There is 
merit in considering how we better demonstrate the 
value and benefit of this arrangement.

The Prime Minister has also indicated a desire to review 
the Federation.  While largely this is likely to focus on 
Commonwealth/State relations, it will be important for 
Local Government to pitch for a stake in the process.  
Communities are important to the nation and it will be 
necessary to ensure that the debate doesn’t simply dwell 
on the limitations imposed via the Constitution, but that 
a pragmatic discussion occur about what the Federation 
has evolved into, including the significance of Local 
Government to the fabric of the Federation.

The foreshadowed Review of Taxation is also likely to 
have implications for Local Government.  The rating 
powers and capacity of Local Government needs to be 
preserved and it will be important that Local Government 
is able to demonstrate its efficiency and effectiveness in 

its rating decisions and expenditure.  Much work 
has previously been done in commissioned 

PricewaterhouseCoopers 
documentation which 

sought to address the financial sustainability challenge.  It 
will be important to revisit this work and develop strong 
arguments and strategies relating to ongoing government 
transfers that are necessary to tackle issues such as the 
infrastructure backlog and underspend.  The initial phase 
of the Taxation Review involves the development of a 
White Paper within two years of the Government coming 
to office.  While there is obviously no hurry to jump straight 
into the trenches and get into defence mode, it will be 
important over the coming twelve months to shape and 
consider carefully our strategies and arguments for an 
ongoing and fair share of taxation revenue.

These are the broad challenges we face at the Federal 
level.  The President has outlined what we have 
proposed to a potential State Government in the lead-
up to the State Election and it is likely that a new 
government at the State level will have a reform agenda 
that will see us with our sleeves up for some time to 
come.  Depending on the outcome of the Election, 
it would not be far-fetched to consider that a State 
Commission of Audit would be put in place, particularly 
given the long tenure of the current government.  In the 
event that this occurs, there are likely to be a number of 
matters likely to impact on Local Government ranging 
from regulation review to major planning reform and 
potential structural reviews of some description.

With one new government in place at the Federal 
level and another likely to be in place at the time of 
publication, it is going to be a big and busy year for 
Tasmanian Local Government, particularly as it has 
to contend with its own elections in October.  Faces 
will come and faces will go but, regardless of who 
remains, there will be much to do for our communities 
over the coming while.  I look forward to working with 
members to ensure that the outcome they get 
is productive and beneficial.

Putting the Local 
into Federal
ALLAN GARCIA, CHIEF EXECUTIVE OFFICER
Local Government Association of Tasmania
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Spicks 
and Specks
DR KATRENA STEPHENSON, POLICY DIRECTOR
Local Government Association of Tasmania
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With our first edition for 2014, I thought I’d highlight a 
few things of interest for the sector.

Historic Heritage

Changes to Tasmania’s historic heritage legislation 
commenced on 1 March.

The amendments reduce duplication of effort 
between local councils and the Tasmanian Heritage 
Council, require a greater deal of collaboration 
between the two parties and, most importantly, 
provide better customer outcomes by introducing 
a system which is easier, speedier and will deliver 
clear and consistent decisions.

The key change for local councils is the way in which 
assessments for works by the Heritage Council will 
dovetail with the 42-day period processing times for 
development applications under the Land Use Planning 
and Approvals Act (LUPAA).  The legislation also creates 
a single permit issued by the local council and clearly 
articulates that in all relevant appeals, the Heritage 
Council is to be a joint respondent.

Other changes which will be of assistance to owners 
and local councils are clearer definitions of place 
boundaries, and more efficient methods of amending 
and removing entries on the Heritage Register.  An 
eighth criterion by which a place can be entered on the 
Heritage Register has also been added.  The addition of 
the aesthetics criterion brings historic heritage legislation 
in line with the objectives of LUPAA.

Heritage Tasmania and the Tasmanian Heritage 
Council have produced a manual for Local 
Government to explain the changes.  
For a copy, visit www.heritage.tas.gov.au, or 
phone 1300 850 332.

Financial and Asset Management

Part 4 of the Local Government (Miscellaneous 
Amendments) Act 2013 was proclaimed on 
7 February.  This part dealt with requirements of 
councils in relation to financial and asset management.  
Ministerial Orders have been developed in 
consultation with councils to outline: the minimum 
requirements necessary for long-term financial and 
strategic asset management plans; for financial 
and asset management strategies; for an asset 
management policy; for audit panels; and to detail 
the financial and asset management sustainability 
indicators on which councils must report in their 
financial statements.

Councils are well placed to respond to the requirements, 
thanks to the work of LGAT, under the Financial 
and Asset Management Reform Project (see Sue 
Grau’s report on page 6).  Regardless, LGAT will be 
working with the Local Government Division to ensure 
appropriate implementation, guidance and tools are 
provided to councils.  

Queries about the Local Government (Miscellaneous 
Amendments) Act 2013 can be directed to the Local 
Government Division. Email lgd@dpac.tas.gov.au, 
or phone (03) 6232 7022.

Delegations and Compliance Register

Councils have an enormous range of regulatory 
responsibilities as a consequence of a raft of State 
Government Legislation.  To assist council compliance, 
LGAT has commissioned the production and ongoing 
maintenance of a Compliance Register and Delegations 
Register.  This will be held on the LGAT extranet, to be 
launched next month, for use by all member councils.  
The Compliance Register will initially cover the 16 major 
pieces of legislation which impact on Local Government.  
Councils will also be able to share tools and templates 
for managing delegations and compliance through the 
LGAT extranet.  The data will be in a format which allows 
councils to import data into a variety of software.

Workplace Bullying

Bullying is included under the general duty of care 
provision of the Work Health and Safety Act 2012.

Bullying has been consistently defined by legislators and 
legal practitioners as ‘repeated, unreasonable behaviour 
directed towards a worker, or group of workers’. Bullying 
can take a number of forms including direct insults, 
rumours, being excluded and frightening or degrading 
language.  Bullying can be verbal, physical or written 
(including social media and texting).  Sometimes bullying 
may be linked to tasks – for example, unreasonable 
workloads or tasks well above or below ability, deliberately 
inconvenient, or unreasonably scrutinised.  Bullying is when 
behaviour creates a health and safety risk.

However, bullying is not reasonable 
management actions such as setting standards 
and deadlines, allocating work, deciding 
not to promote, informing a worker 
their performance is unsatisfactory, 
or providing constructive feedback.  
A single incident is not usually 
considered bullyingi.
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LGAT has been working with WorkSafe Tasmania and 
the Local Government Division to identify appropriate 
response paths for bullying complaints in councils.  
Further, LGAT will be developing tools and training for 
councillors and staff to support building a safe work 
culture, free from bullying and harassment.  These will 
become available on the LGAT extranet later this year.

In relation to complaints against councillors, it should 
be noted that the majority of bullying complaints made 
against councillors will be managed by the council 
through organised mediation, or through the Code of 
Conduct or Standards Panels.  The Director of Local 
Government will only become involved if there is 
evidence of a systemic problem which is impacting the 
governance or operation of the council.

Being a Local Government Researcher

You would be surprised how much original research is 
happening in councils, often unrecognised or shared.  The 

Centre for Excellence in Local Government has developed 
a guide to developing and documenting research called 
Making Your Knowledge Matter.  The guide highlights that 
‘anyone involved in the area of Local Government can 
take on a research role...and make a valuable contribution 
to sectoral knowledge’.  You simply need to have an 
experience or something useful to share, be prepared to 
step back and analyse that experience and be able to start 
from an unbiased position.  

To see how you might be able to get involved in 
the Local Government research community, go to 
the new interactive section of the ACELG website 
at www.acelg.org.au.  There you can share 
information and best practice, and discuss ideas 
and issues in Local Government.

i  WorkSafe Tasmania (2013), Bullying: A Guide for Employers and 
Workers, www.worksafe.tas.gov.au
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The Local Government Financial and Asset Reform 
Project wrapped up at the end of 2013 following 
a one-year extension.  The Local Government 
Association of Tasmania (LGAT) extended the project 
to promote and encourage a culture of continuing 
improvement.  After all, producing strategic asset 
management and long-term financial plans is not just 
a simple exercise of ‘ticking the box’!  

Last year, progress was made on a regional and 
collaborative basis, with regional finance groups 
established in both the North and South of the State.  
The South even decided to hold their regional asset 
and finance group meetings together which reflects the 
maturity of Tasmanian councils in terms of integrating 
asset management activities with financial planning.  

The Dollars and Sense Forum was the final event 
presented by the Local Government Financial and 
Asset Reform Project and was a great success.  About 
fifty people attended, with 90% of the delegates 
rating the forum 8/10 or above and two participants 
giving a perfect rating of 10.  Feedback indicates that 
the speakers, relevant topics and range of subjects 
contributed to the popularity of the forum.  

Some of the highlights were:    

• Elvis and Priscilla Presley, aka Melanie Suitor of 
Parkes, Forbes and Lachlan Councils, and Phil 
King from Lachlan and Condobolin Councils in 
NSW, not only provided some light relief but also 
useful road safety information for any councils 
holding parades, based on the experience of 
Parkes Council’s Elvis Festival.  

• Tips for writing a successful Australian 
Government funding application was outlined by 
Colin Steele, Director of Section 51 Pty Ltd, based 
on the understanding that the Commonwealth 
uses these programs in the states where it has no 
constitutional power to implement policies.  

• The reticence of the sector to use debt, especially for 
the management of assets and the SA experience of 
legislation was explored by John Comrie. 

• Jeff Roorda’s presentation, addressing integration 
between strategic plans begins the conversation 
about trade-offs between the financially 
dominated, asset-based services with social or 
community based services.  

There were also some more technically based 
presentations outlining the legislative Draft Orders 
for asset management and long-term financial plans; 
introducing the Townsville City Council strategies 

for asset management; exploring the new IPWEA 
guidelines for Asset Management Levels of Service 
and the expected cost of climate change on roads.  

There have been a number of achievements of 
the Local Government Financial and Asset Reform 
Project including its integrated and collaborative 
approach which has been identified as unique in 
Australia.  The recently completed Tasmanian Audit 
Office report on Financial Infrastructure Accounting 
and the incoming legislation will provide opportunity 
for future work in the financial sustainability arena.  
There is a surplus from this project and funds will be 
quarantined at LGAT for this purpose.  

There are many people who have contributed to 
the success of the project, including a number of 
individuals who have championed the project since it 
commenced, the regional groups established during 
the project and the support provided through the 
Steering Committee and LGAT management.  I have 
been impressed with the level of dedication from 
so many of you in this area of improving financial 
sustainability.  Keep up the good work!

Sue Grau has now finished work at LGAT.  Those who have 
interacted with Sue during the course of the project will agree that 
she has been key in the successes shown through the independent 
evaluation.  LGAT would like to thank Sue for her hard work and 
wish her luck for the future.  There is still much work to be done in 
this area however and LGAT Policy Director, Katrena Stephenson 
will be in touch with councils to discuss future directions.

Asset Reform Project Concludes
SUE GRAU, PROJECT MANAGER
Local Government Association of Tasmania

 (L-R) Elvis and Priscilla (aka Phil King and Melanie 
Suitor of NSW) prior to their presentation on road 

safety and lessons from the Elvis Festival Street Parade  
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How long have you resided in the Sorell Municipal 
Area and what attracted you to the area?

I have lived in Dodges Ferry for nine years.  I came from 
up north as part of a sea change and loved the lifestyle, 
beaches and relaxed atmosphere of the region.

How many years have you served as:
Councillor – 4
Mayor – 1

What motivates you in life?

My two beautiful granddaughters certainly do.  I am 
very motivated towards achieving whatever I put my 
mind to including family, business and community, and 
to showing and telling people that positive change is 
necessary, vital and essential in life.

Name three qualities that you appreciate most in people.

1)   Honesty

2)   People who respect and appreciate others

3)   A positive attitude 

When you were a child, you wanted to be...

A builder

Name three previous occupations you have held in 
the past.

1)  Construction carpenter

2)  Security guard

3)  Branch Manager at PFD Foods in Launceston

What motivated you to become involved in 
Local Government?

Very simply, I just wanted to make a positive 
difference in my community.  With a positive 
attitude and my business background, I thought I 
could be effective. 

What lessons have you learned from last 
summer’s bushfire experience and how 
is the community faring a year into the 
recovery process?

Mother Nature shows no mercy – don’t mess 
with fire!  The big thing that will always stick in my 
mind is how everyone came together to rebuild 
the entire fire affected area.  The community spirit 
has been unbelievable!  As Mayor, you don’t get 
to have a lot of practice at these types of disasters 
thankfully, but to be part of the revitalisation of the 
region has been an amazing experience, and the 
biggest learning curve I could have imagined.  2014 
will be an exciting year of development and growth 
for the region. 

What issues are of greatest concern to 
Sorell Council?

Our municipality’s greatest concern is our roads 
infrastructure.  We are a growing region where 

people want to move to live and this is putting pressure 
on the road network throughout the region.

What do you enjoy most about your role as Mayor?

Without doubt, the most enjoyable aspect of my role 
is meeting all the fascinating and brilliant people in and 
around the region.  I really enjoy being involved with 
community programs and projects.  The more you do, 
the more you see that needs to be done and the more 
you want to do.  It becomes a bit of an epidemic.

What has been the most memorable moment of 
your Local Government career?

There has been more than just a single moment, 
however being involved with the bushfire recovery has 
been pretty memorable.  I also appreciate meeting and 
spending time with the Governor General.  She is an 
amazing lady with enormous grace, intelligence and such 
a caring nature.

What’s the best advice anyone has ever given you?

1) Treat everyone as you would like to be treated 
yourself. 

2) Don’t be scared to make a mistake.  It’s how you fix 
it and learn from it that is important.

3) If it’s going to be, it’s up to me.

What word best describes you?

Focused

Mayor Kerry Vincent’s relaxation therapy – his Cruiser 

Five Minutes with Mayor Kent Vincent
Sorell Council

faces of local  government
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Clr Heather Barwick JP of George Town Council 
has been presented with an award for outstanding 
commitment and service to Council for long service 
of a high degree.  The award was presented by Local 
Government Association of Tasmania President, 
Mayor Barry Easther, on 22 February in Launceston.

Clr Barwick was first elected to Council in 1989 where 
she remains the longest continuous serving Councillor.  
In 1995, she became the first woman to be elected as 
Mayor of George Town, a role she carried out until 1997.  
During this time, Clr Barwick initiated Council’s first 
financial policy in 1996 and assisted in the establishment 
of the Devil Cat Service from George Town to Victoria.  
Clr Barwick served as Deputy Mayor from 2009-2011 

and has been a Justice of the Peace since 1996.

During her years of service at George Town 
Council, Clr Barwick has: regularly attended 
local Progress Association meetings; been a 
long-standing member of the Wattle Group 
Advisory; actively raised funds for community 
projects; served as Publicity Officer for the 
Tamar Valley Semaphore Association; been 
a member of the restoration committee; 
and a long-term spokesperson for coastal 
communities in the George Town 
Municipal Area.

(L-R) LGAT President Mayor 
Barry Easther presenting the 
award to Clr Heather Barwick JP 
of George Town Council

Long Service Rewarded
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Meander Valley Council Deputy Mayor, Robert (Bob) George 
Loone passed away on 1 December 2013 following a short 
illness, aged 73.

Clr Loone was an elected member of Meander Valley Council 
for 17 years and served as Deputy Mayor since 2005.  Clr Loone 
will be remembered for his tireless representation of his beloved 
Chudleigh area, for his community youth work and his deep 
commitment to his religion.  He was a patron of Chudleigh’s 
Show Society, established the town’s community garden and 
helped design and maintain its reticulated water system.  Clr 
Loone was a great inspiration to his colleagues and a valued 
contributor to council discussions.

Following his passing, tributes streamed in from the region’s 
community members honouring his passion and strength of 
character.  Bob Loone is survived by his wife Olive, their four 
children and eight grandchildren.

Vale Clr Robert Loone

The late Clr Bob Loone, former Deputy Mayor of 
Meander Valley Council will be fondly remembered 

by his council colleagues and community
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Tony Smart took over as General Manager of Circular 
Head Council in December 2013 following the departure 
of Mr Greg Winton, who is now only responsible as 
General Manager of Waratah-Wynyard Council, having 
been resource shared between the two councils for the 
past five years.

Despite the change, both councils have made a 
further five-year extension of the resource sharing 
arrangement in place that sees about 15 staff working 
across both organisations.

After a period in retail, Mr Smart began working with 
Council in 1975 as a Storeman Clerk.  From there, he 
became Senior Clerk, Executive Officer, a Departmental 
Manager, then Assistant General Manager.  Mr Smart 
worked with Mr Greg Winton to help establish the 
resource sharing framework for Circular Head and 
Waratah-Wynyard Councils.

As the new General Manager, Mr Smart is focused on 
continuing the resource sharing arrangement between 
the two councils and providing long-term strategic 
direction for Circular Head Council.  Mr Smart said he 
had learnt a lot already in the role and looked forward to 
the next year ahead.

Circular Head 
Gets Smart

Newly appointed General Manager of 
Circular Head Council, Tony Smart

Mr Gary Arnold commenced as the new General Manager for 
Kingborough Council.

Mr Arnold has 18 years’ experience in Local Government 
including, most recently, as the General Manager at Moira 
Shire Council in Victoria.  He has also held a variety of 
senior positions in Victorian councils including at the City 
of Wodonga, the Rural City of Wangaratta and the Shire 
of Newham and Woodend.  Mr Arnold has professional 
qualifications in town planning and holds a Masters degree in 
Business Administration.

Kingborough Mayor, Dr Graham Bury said he was looking 
forward to working with Mr Arnold on a number of major 
projects including the redevelopment of the former Kingston 
High School site.

Mr Arnold, who took up the position on 17 February, is keen to 
make a contribution to the community and enthusiastic about 
working with councillors and staff in building a positive future 
for the Kingborough Municipal Area.

New General Manager 
for Kingborough

Kingborough Council’s new General Manager, Mr Gary Arnold
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Sorell and Tasman Councils have appointed a joint 
General Manager and agreed to a common service 
arrangement aimed at boosting efficiency and achieving 
cost savings for both councils.

Current Tasman Council General Manager, Mr Robert 
Higgins has become the General Manager of both 
councils in the first of a number of common service 
initiatives planned to be introduced on a phased, 
prioritised basis.

Sorell Mayor Kerry Vincent and Tasman Mayor Jan 
Barwick said the common service agreement was 
driven by the belief that it would strengthen the future 
economic and social viability of both municipalities.  They 
said sharing resources and services had the capacity to 
provide considerable efficiencies and benefits for Sorell 
and Tasman ratepayers and communities.

The arrangement allows both councils to maintain their 
independence at a local level but provide enhanced 
services to a larger population.  It will encourage greater 
use of available resources, provide savings for ratepayers 
and the councils, release funds for other initiatives and 
services, and release additional capital from the sale of 
excess equipment and land.

“This is a great outcome for Local Government in 
Tasmania,” they said. “We keep our local identity and 
representation, but achieve economies of scale and 
generate greater efficiency and service improvements 
through sharing our resources and expertise.” 

The councils have established a four-member, joint 
Municipal Alliance Committee to identify common 
service initiatives and to develop and share ideas to 
improve the effectiveness and efficiency of council 
operations.  The Committee will report regularly to both 
councils.

Mr Higgins has had more than 13 years’ management 
and eight years’ senior Local Government management 
experience.  He has been General Manager of the 
Tasman Council for the past three years and was 
previously employed by Brighton Council, managing 
their common service outsourcing business.  Mr Higgins 
also provided Acting General Manager, Development 
Services Manager and Contract Planner functions to a 
number of rural Tasmanian councils.  He has worked 
throughout Australia in senior private and public sector 
roles, gaining extensive operational and practical 
experience.

As part of the common service arrangement he 
will initially conduct a review of the Sorell Council 
operations to identify efficiencies and potential service 
improvements.  “We see this as an important beginning 
of a new era for both our Councils and are confident that 
it will generate significant efficiencies and benefits for 
Sorell and Tasman, our ratepayers and communities,” 
Mayors Vincent and Barwick said.

Sorell and Tasman Share 
General Manager

faces of local  government
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 Southern region transport hub
 Premium zoning and infrastructure
 Fully serviced sites with space for expansion

For all inquiries and more information contact:
Brighton Council  
Telephone: (03) 6268 7000 | Fax: (03) 6268 7013
Council Offices: 1 Tivoli Road, Old Beach Tasmania 7017
Email: Info@brighton.tas.gov.au | www.brighton.tas.gov.au

Brighton is poised to become the regional transportation hub for southern 
Tasmania, hosting major road and rail infrastructure, and within close 
commuting distance to Hobart International Airport and the Port of Hobart.

The Brighton Industrial Estate is at the centre of this major infrastructure 
initiative and represents a unique opportunity for business and industry 
development and expansion. With more than 300 hectares of grade one  
heavy industrial-zoned land featuring large block sizes, plus room for small  
and medium enterprises, the Brighton Industrial Estate represents some  
of the best industrial land parcels in southern Tasmania.

Brighton Council is recognised as having one of Tasmania’s most  
progressive local government administrations so make the Brighton  
Industrial Estate part of your gateway to growth.  

GATEWAY TO GROWTH

JOHNSTONE McGEE & GANDY  
incorporating Dale P Luck & Associates 

Celebrating 50 years in business in 2010 JMG is Tasmania’s longest   
established totally Tasmanian owned multi-discipline Engineering and 
Planning practice; also this year Dale P. Luck & Associates has joined 
forces with JMG at our new Launceston office to expand our capacity and 
capabilities. 

For further information visit www.jmg.net.au or phone Ian Johnston on (03) 6231 2555 

Engineering 
 Commercial and Retail Buildings 
 Roads and Bridges 
 Hydraulic Infrastructure 
 Maintenance Management 
 Sustainable Developments 
 Risk Management 
 Green Star & NABERS Accreditation 
 Business Continuity Management  
 Hospital & Health Care 
 Education & Research 
 Industry 
 Mining 
 Sports 
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Planning  
 Strategic and Land Use Planning 
 Statutory and Legal Planning 
 Development Planning and       

Submissions 
 Infrastructure Planning 
 Health and Aged Care Planning 
 Planning Appeals 
 Master Planning 
 Town Planning 
 Community Consultation and       

Mediation 
 
 
 

Environmental  
 
 Environment Impact Assessment and 

approvals 
 Environment Management System 

and Audits 
 Natural Resource Management 
 Community and  stakeholder           

consultation 
 Site Assessment and  Remediation 
 Overview 
 Sustainability  

“Creating value for our clients 
and opportunity for our people” 

Established in 1960, JMG is Tasmania’s longest established totally Tasmanian 
owned multi-discipline Engineering and Planning practice. With 60 staff between 
Hobart and Launceston we are able to provide Engineering, Planning and 
Environmental Services on projects to meet the needs of Tasmania throughout 
the state, in all market sectors, from investigation, feasibility studies, design 
and documentation, pursuing approvals, through to the administration and 
management of contracts.

“Your Vision is Our Mission”
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Environment Impact Assessments
Environment Management Systems
Certified EMS Auditing (ISO 14001)
Environmental Management Plans
Construction EMP’s
Stormwater and Waste Management
Waste Water Design and Reports
Climate Change Action Plans
Greenhouse Gas Compliance
Contaminated Site Assessments
Noise, Air, Water Quality Management

Community and Stakeholder  
Consultation
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ENTERPRISE FINANCIAL 
BUSINESS SYSTEMS FOR 
LOCAL GOVERNMENT
Finance
Property & Rating
Animal Control
Receipting
Registers
Regulatory Applications

Information Outlook
http://infooutlook.com.au
enquires@infooutlook.com.au
Phone 03 9079 2600
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Central Highlands Council
PO Box 20, HAMILTON 7140
Phone: 6286 3202   Fax: 6286 3334

Mayor Deirdre Flint GM Lyn Eyles 

Burnie City Council
PO Box 973, BURNIE 7320
Phone: 6430 5700   Fax: 6431 3896

Mayor Steve Kons GM Andrew Wardlaw

Break O’Day Council
PO Box 21, ST HELENS 7216
Phone: 6376 7900   Fax: 6376 1551

Acting Mayor Hannah Rubenach GM Des Jennings 

Circular Head Council
PO Box 348, SMITHTON 7330
Phone: 6452 4800   Fax: 6452 4861

Mayor Daryl Quilliam GM Tony Smart

Central Coast Council
PO Box 220, ULVERSTONE 7315
Phone: 6429 8900   Fax: 6425 1224

Mayor Jan Bonde GM Sandra Ayton

Brighton Council
1 Tivoli Road, OLD BEACH 7017
Phone: 6268 7000   Fax: 6268 7013

Mayor Tony Foster GM Ron Sanderson

Tasmania’s Local 
Government Leaders
Meet Tasmania’s Local Government leaders from the Association’s member councils 
across the State.  We encourage you to tear these pages out and keep them as a handy 
reference.  
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Tasmania’s Local Government Leaders

Glamorgan Spring Bay Council
PO Box 6, TRIABUNNA 7190
Phone: 6257 4777   Fax: 6257 4774

Mayor Bertrand Cadart GM David Metcalf

Flinders Council
PO Box 40, WHITEMARK 7255
Phone: 6359 5001   Fax: 6359 2211

Mayor Carol Cox GM Raoul Harper

Devonport City Council
PO Box 604, DEVONPORT 7310
Phone: 6424 0511   Fax: 6424 9649

Mayor Steve Martin GM Paul West

Clarence City Council
PO Box 96, ROSNY PARK 7018
Phone: 6245 8600   Fax: 6245 8700

Mayor Doug Chipman GM Andrew Paul

George Town Council
PO Box 161, GEORGE TOWN 7253
Phone: 6382 8800   Fax: 6382 3240

Mayor Roger Broomhall Acting GM Dino De Paoli 

Dorset Council
PO Box 21, SCOTTSDALE 7260
Phone: 6352 6500   Fax: 6352 6509

Mayor Barry Jarvis GM Tim Watson

Derwent Valley Council
PO Box 595, NEW NORFOLK 7140
Phone: 6261 8500   Fax: 6261 8546

Mayor Martyn Evans GM Stephen Mackey

Glenorchy City Council
PO Box 103, GLENORCHY 7010
Phone: 6216 6800   Fax: 6216 6400

Mayor Stuart Slade GM Peter Brooks

LGAT News   March 201414
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Tasmania’s Local Government Leaders

Launceston City Council
PO Box 396, LAUNCESTON 7250
Phone: 6323 3000   Fax: 6323 3001

Mayor Albert van Zetten GM Robert Dobrzynski

King Island Council
PO Box 147, CURRIE 7256
Phone: 6462 9000   Fax: 6462 1313

Mayor Greg Barratt GM Mark Goode

Kentish Council
PO Box 63, SHEFFIELD 7306
Phone: 6491 2500   Fax: 6491 1659

Mayor Don Thwaites GM Gerald Monson 

Meander Valley Council
PO Box 102, WESTBURY 7303
Phone: 6393 5300   Fax: 6393 1474

Mayor Craig Perkins GM Greg Preece

Latrobe Council
PO Box 63, LATROBE 7307
Phone: 6421 4650   Fax: 6426 2121

Mayor Michael Gaffney GM Gerald Monson

Kingborough Council
Locked Bag 1, KINGSTON 7050
Phone: 6211 8200   Fax: 6211 8211

Mayor Graham Bury GM Gary Arnold

Huon Valley Council
PO Box 210, HUONVILLE 7109
Phone: 6264 0300   Fax: 6264 0399

Mayor Robert Armstrong GM Simone Watson 

Northern Midlands Council
PO Box 156, LONGFORD 7301
Phone: 6397 7303   Fax: 6397 7331

Mayor Kim Polley Acting GM Maree Bricknell
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West Tamar Council
PO Box 59, BEACONSFIELD 7270
Phone: 6383 6350   Fax: 6383 6384

Mayor Barry Easther GM Ian Pearce

Waratah-Wynyard Council
PO Box 168, WYNYARD 7325
Phone: 6443 8333   Fax: 6443 8383

Mayor Robby Walsh GM Greg Winton

Southern Midlands Council
PO Box 21, OATLANDS 7120
Phone: 6254 5000   Fax: 6254 5014

Mayor Tony Bisdee GM Tim Kirkwood

West Coast Council
PO Box 63, QUEENSTOWN 7467
Phone: 6471 4700   Fax: 6471 4720

Mayor Robyn Gerrity GM Paul Lockwood

Sorell Council
PO Box 126, SORELL 7172
Phone: 6269 0000   Fax: 6269 0014

Mayor Kerry Vincent GM Robert Higgins 

Tasman Council
Council Chambers, NUBEENA 7184
Phone: 6250 9200   Fax: 6250 9220

Mayor Jan Barwick GM Robert Higgins

Tasmania’s Local Government Leaders
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WWW.CLENNETTS{ITRE1O.COM
just come to the fork in the road...

KINGSTON 62297888    HUONVILLE 62641255
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news and reviews

Strahan has had a history of poor electricity reliability, 
with an average of four blackouts a year as the 33km-
long powerline from Queenstown is susceptible to 
strong winds, lightning strikes and falling trees.  The 
single source of supply has also required Aurora to 
disconnect the entire town in order to do any planned 
maintenance on the power line.

Following years of continued lobbying by the late Mayor 
Darryl Gerrity of West Coast Council, Aurora unveiled its 
solution to end Strahan’s regular blackouts in January.  

Now, when the powerline goes down, Aurora’s 
Distribution Operations Room in Hobart will remotely 
turn on the generators.  The solution, which 
utilises new, mobile generation plant and high-tech 
communications equipment, will greatly reduce the 
duration of power outages to Strahan.  Giving Strahan 
a reliable source of power will not only help the town’s 

residents and business owners who cater for an influx 
of tourists each summer, but also the West Coast’s 
power crews.

West Coast Mayor Robyn Gerrity, who lives in Strahan, 
said it gives the crew some time to find and fix the 
problem.  “It has to be the best thing Aurora has ever 
done for the West Coast,” she said.

Non-Network Solution Manager, James O’Flaherty 
said our solution to embed alternative generation in 
Strahan as a contingency for power outages is highly 
cost-effective and will bring confidence to residents 
and businesses about power supply.  “The permanent 
substation and two high-capacity transportable 
generators have already been commissioned and trialled 
manually, and are now remotely controllable from 
Aurora’s Distribution Operations Room in Hobart,” he 
said.  “Later this year, the operation will be automated.”

Standby Generators Deliver
IMPROVED POWER RELIABILITY

(L-R) James O’Flaherty and Andrew Fraser of Aurora Energy, 
Mayor Robyn Gerrity, Clr Lindsay Newman, Clr Shane Pitt, 
Clr Phil Vickers and Clr Al Medwin of West Coast Council 
at the unveiling of the new standby generators 
Photography by Shannon Stennings, Aurora

Lengthy blackouts will be a thing of the past for Strahan residents 
following the placement of two large, remote-controlled, standby generators 

in the West Coast town.
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At the reception, held on 12 December, Local 
Government Association President, Mayor Barry 
Easther OAM, who was Master of Ceremonies for the 
evening, spoke of the changes that have occurred in 
Local Government over the years.  Mayor Martyn Evans 
spoke of recent changes in the Derwent Valley and Clr 
Tony Nicholson highlighted the history of the Municipal 
Area.  However the night belonged to Dorothy Robinson, 
the first female councillor to be elected in the Derwent 
Valley, who enthralled the crowd with her recollections. 

Current and past councillors 
and current staff were 
presented with a limited 
edition pin to commemorate 
the sesquicentenary of 
Local Government in the 
Derwent Valley.

The first Council election 
took place on the 18 March 
1863, with the 15 elected 
members holding the 
inaugural council meeting 
on the same day.  The 
original Council minutes 
show that the major business 
of the day was the election 
of the Warden (Mayor) and 
appointment of the Council 
Clerk (General Manager).  In 
1996, the New Norfolk Council 
became the Derwent Valley 
Council with the change to 
Local Government boundaries. 

Mayor Martyn Evans 
said the sesquicentenary 
is much more than a 
celebration of the longevity 
of Council in the area.  “It 
was also an opportunity 
for us to share something 
with our community and 
to commemorate the work 
that has been done by past 
and present councillors, and 
present staff at Council.” 

Other events held throughout the year to celebrate 
this important milestone included a commemorative 
cake cutting ceremony and a free concert jointly 
marking the Coronation of the Queen, the 20th 
birthday of the Derwent Valley Concert Band and 
150 years of Local Government in the Derwent 
Valley.  The concert was well attended, with over 
100 people enjoying high tea and rousing music 
from the band. 

Celebrating Council’s 150th Anniversary from L-R 
(Back row) General Manager Stephen Mackey, Clr Damian Bester, 

Clr Wayne Shoobridge and Clr Tony Nicholson.  
(Front row) Deputy Mayor Barry Lathey, Clr James Graham, 

Clr Chris Lester and Mayor Martyn Evans

Derwent Valley Council 

Derwent Valley Council celebrated 150 years of Local Government 
throughout 2013 with three events aimed at highlighting the links between 
elected members, staff and the community, and culminating in a reception

for past and present councillors and current staff.

Celebrates Sesquicentenary
news and reviews
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The cities of and Glenorchy and Hobart are expected to 
be the big winners from a joint trial with Aurora Energy 
to provide more energy efficient street lighting.

The Accelerated Energy Efficient Street Lighting 
Roll Out Project has been funded by the Australian 
Government to accelerate the replacement of street 
lighting with more energy efficient lights by June 
2015.  The bulk of the funding is allocated to replacing 
Aurora street lights in Glenorchy and Hobart City 
Council areas. 

Glenorchy City Council Mayor, Ald Stuart Slade said for 
80 watt mercury vapour lights, four options have been 
identified by Aurora as the best alternatives against 
their initial selection criteria.  “A field trial is needed to 
further evaluate the performance of each light before 
they will be able to select one of these lights as their 
standard replacement light for the next few years,” 
said Ald Slade.  “The electricity savings are between 
52% and 70% for the four lights compared to the 
current 80 watt mercury vapour lights.”

Ald Slade said following discussions, it has been 
agreed that Aurora would fund the installation of 42 
watt compact fluorescent lights (currently the standard 
replacement for 80 watt mercury vapour lights), while 
the Councils would fund the supply and installation 
of the other three alternatives being 32 watt compact 
fluorescent, a 30 watt LED and a 28.5 watt LED.  
“The trial is an important step in achieving the project 
outcome of rolling out energy efficient street lighting 
across both cities.

Glenorchy City Council contributed about $20,000 
towards the trial from the Australian Government 
grant monies for the Accelerated Energy Efficient 
Street Lighting Roll Out Project.  The trial now 
underway in Glenorchy involves 113 lights in total, 
with each light type representing about a quarter of 
the total number (ie. just under 30 lights of each type).  
The trial is planned to be completed by early May and 
an evaluation assessment completed by early June.  
The evaluation will include such aspects as: light 
levels at street level, quality of the lights, aesthetics 
and impacts on public safety.  

A survey of residents will be undertaken at the end of 
the trial seeking their views about the lights.  Before 
and after photographs and lighting levels will be taken 
to confirm the illumination performance of the lights.  
Glenorchy City Council will be able to have input 
into the evaluation of the lights, though the ultimate 
decision on the preferred light will be Aurora’s.  The 
preferred light will then be used as Aurora’s standard 
replacement light for 80 watt mercury vapour lights 
around the State. 

(L-R) Glenorchy City Council Mayor, 
Ald Stuart Slade and Acting Aurora Energy CEO, 
Darren Smith at the announcement of the joint 

trial, with the Aurora crew installing energy 
efficient LED streetlights in the background

Cities Trial 
Energy Efficient 
Street Lighting
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Environmental Testing:
Ground Water • Waste Water • Soil • Compost

Food and Public Health Testing:
Drinking Water • Swimming Pools • Spas

Recreational Water • Food products •

Legionella Testing for Cooling Towers, Spas & Mixing Taps 

CONTACT US TODAY
First Floor - 37 Frederick Street, LAUNCESTON

Ph:  6334 3424 • Fax:  6334 3576
mail:  taslab@dspl.com.au

NATA Accredited Laboratory - Numbers: 14410
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A cooperative project between Clarence City Council and 
a Community Service Crew from Corrections Services 
has made a wonderful addition to the facilities at a cove 
on the north-western side of Rosny Point.

The Community Service Crew, under the guidance 
of track builder John ‘Snapper’ Hughes, has 
constructed a two-metre-wide, stone path down 
to the pebble beach at the cove.  The sandstone 
used in the path was hand-picked and collected by 
the crew from the Waverley Flora Park quarry.  The 
crew used a traditional Scottish building technique 

known as ‘pitching’ which produces a ‘grippy’ 
surface that is perfect for accessing and leaving the 
water, enabling kayakers, canoeists and fishers to 
access the water safely.

The works have included a series of ponds that will 
attract birds and frogs, and slow down fast-running 
stormwater before it enters the Derwent.  The water 
sensitive design also assists the stormwater to be 
cleaned before it enters the estuary.  Weeds have been 
removed from the gully above the cove and will be 
replaced by native plants in autumn.

The Role of Local Government (RoLG) project has 
made considerable progress and the Local Government 
Division would like to thank those councils who recently 
commented on the Local Government Role Assessment 
Interim Report.  The report recommended the creation 
of four Working Groups: Governance, Legislation, 
Economic Development and Collaboration.  The 
Premier’s Local Government Council (PLGC) accepted 
the recommendation and the feedback from councils 
will be considered by the PLGC Working Groups.  Due 
to the extended consultation period and the timing of 
the State Government Election, the Working Groups will 
commence work in April, with their action plans to be 
presented to PLGC in September.  

The RoLG project is underpinned by the belief that for 
solutions to be fully owned and supported, they must 
come from within the Local Government sector because 
that is where the expertise lies.  Both State and Local 

Government recognise the need for change, and both 
have agreed to take responsibility for identifying the 
gaps and solutions, and being jointly responsible for 
implementing reforms.  

Experience has shown that collaborative work will 
only produce results if there is commitment from all 
parties and a genuine willingness to work together to 
achieve outcomes.  The championing of the project 
by departmental deputy secretaries, council general 
managers and LGAT senior executives through the 
PLGC working groups will afford a real opportunity 
to address capability gaps and remove impediments.  
The RoLG project and the establishment of the four 
working groups is a major achievement and testimony 
to the positive relationship between the two spheres of 
government.  The project offers an opportunity to drive 
the reform agenda for some years to come.    

A member of the Community 
Service Crew working on the new 
stone path on the Rosny foreshore
Photography by David Bellamy

New Water Access at 
Rosny Point for Kayaks and Canoes

Role of Local Government 
Project Making Progress

LGAT News   March 201420
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For many, enjoying the breeze 
in your hair as you swing 

your legs back and forth on a 
playground swing is a favourite 

childhood memory.  For residents 
of Burnie who are confined to a 

wheelchair, they could only dream 
of experiencing that feeling 

– until now!

With a $5,000 donation from the Burnie Emu 
Bay Lions Club, Burnie City Council approached 
Variety Children’s Charity to source and secure 
a reconditioned swing for Burnie Park.  This 
made the cost to purchase the swing less than 
half of a brand new swing.  Burnie City Council 
contributed over $30,000 towards the project.

Variety is dedicated to improving the quality 
of life for children with special needs in 
Australia and throughout the world.  Variety’s 
Liberty Swing Program aims to provide 
every community with at least one Liberty 
Swing in a major park or playground so that 
all children have the opportunity to enjoy a 
swing in the park.

Mayor Steve Kons said, “This is an amazing 
gift to the Burnie community.  The generosity 
and help of these two community organisations 
has made the dream of experiencing a swing 
for the first time a reality,” he said.

“As part of the community’s strategic plan, 
Making Burnie 2030, we are aiming to make 
Burnie a place where everyone feels accepted 
and participates freely in community activities,” 
Mayor Kons said.  “While there is a long way to 
go to achieving this goal, this swing marks an 
important step in the right direction. Everyone 
deserves the chance to play, laugh and swing,” 
he said.

Fun times can now be enjoyed by 
everyone thanks to the installation of 

a Liberty Swing at Burnie Park 

Not Just a

Swing
in the

Park
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The South Arm Peninsula Residents Association 
(SAPRA), with support from Clarence City Council, has 
revealed the compelling convict stories in a series of 
12 panels located strategically along the South Arm to 
Opossum Bay bike path. 

Each panel, as well as two large panels, tells the story 
of individual convicts who either spent time or lived 
at South Arm between 1824 and 1870.  The SAPRA 
researchers have uncovered 35 South Arm convicts.  
The stories that don’t fit on the bike path will be available 
on the Clarence City Council website. 

Clarence City Council’s History Projects Officer, Alan 
Townsend, said that often history is told in terms of 
those in power but leaves out the stories of the people 
who actually did all the work.  “At South Arm, those 
people were convicts; some were assigned to South 
Arm’s original grantee William Gellibrand, others worked 
for George Gellibrand as paid labourers, and still more 
chose South Arm to make their home after having 
served their sentences,” Mr Townsend said.  The names 
of many of these convicts have long been forgotten, but 
some live on in place names such as Blatherwick Rise 
and Musk Road.

Mayor Doug Chipman said that by placing interpretive 
panels at strategic points along the South Arm to 
Opossum Bay bike path, the project managed to bring at 
least some of the convict stories out of the past and into 
the present.  “Also, with such a wealth of information 
uncovered, there is strong potential for future additions 
to the convict trail,” Mayor Chipman said.

The project was made possible through funding 
by the Department of Sustainability, 
Environment, Water, Population 
and Communities under the 
Your Community Heritage 
Program and Clarence 
City Council.

Convict Tales
A project in South Arm has uncovered the fascinating convict past beneath the 

shacks and holiday homes of the relaxed seaside suburb.
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One of 12 panels revealing 
South Arm’s convict past

Photography by David Bellamy

UNCOVERED
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Our contaminated land specialists have 
a proven record in dealing with some of 
the most difficult contaminants in soils 
and groundwater, including scheduled 
wastes (pesticides and PCBs), 
dioxins and gasworks contamination, 
hydrocarbons and metals

To find out how we can give your land 
new life, visit www.ghd.com

Breathe new life 
into your land







• 
• 
• 
• 
• 
• 
• 





23March 2014   LGAT News



LGAT News   March 201424

Community Road Safety Partnerships 
(CRSP)

For more information about the CRSP project contact:
Geoff Frier, Project Manager ph. 6166 3251; email geoff.frier@dier.tas.gov.au

The ‘Get Home Safe’ message which the Launceston 
CRSP has been promoting at Aurora Stadium and 
at local events, such as the Esk BeerFest, is being 
further promoted in Council car parks. 

Drivers departing the three car parks in Paterson 
and Elizabeth Streets are now confronted with large 
banners positioned on the boom gates reminding them 
of important messages relating to drink driving. The 
messages will be changed throughout the year to also 
remind drivers of driving to conditions and not being 
distracted by mobile phones.

Recently the local Smithton SES and Tas Ambulance 
teams staged a ‘mock crash’ in the centre of the town. 

The crash simulated a scenario for 12 young people of 
being trapped in a crashed vehicle on a remote rural 
road in Tasmania. The vehicle was cut open with the 
jaws of life to demonstrate rescue procedures to the 
local crowd. Personnel from Circular Head Council, 
Headway, Tasmania Police and Service Clubs all 
contributed to the event.

A 2013 CRSP Progress Report has been completed. It is a brief compilation of the key 
general awareness/education strategies and major projects undertaken by participating 
CRSP communities over the last two years.  

The report, which has been produced on a biennial basis since 2005, will be distributed 
by the Road Safety Operations Branch to CRSP networks throughout March and April 
this year.

The Report can also be viewed on the DIER website at 
http://www.dier.tas.gov.au/roadsafety/people/crsp

Paterson Street car park banner

‘Get Home Safe’ Car Park Signage – Launceston

Smithton Mock Crash

2013 CRSP Progress Report
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Community Road Safety Partnership Program

Community Road Safety Partnerships (CRSP) is an initiative of the Department of Infrastructure, Energy and 
Resources, participating communities and local government authorities. CRSP encourages local community 
networks to get involved in road safety.

Many CRSP groups conducted educational road 
safety activities at local events occurring over the 
summer months. 

Voluntary breath testing and road safety displays 
and signage were prominent across several districts. 
These activities included the Devonport, Hobart and 
Launceston Cups, Launceston’s Esk Beerfest and 
Festivale, Hobart’s Taste Festival and the Bellerive 
Jazz Festival.

A big THANK YOU goes out to all volunteers who 
assisted with the promotion of road safety at these events.

Launceston Cup entry gate

Kathy Stocks and Peter Gillon (RACT) and Sue Lowry (Clarence 
Lions) conduct a breath test with participant 

Breatho Launceston 2014

Summer CRSP Activities
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On 25 January, Central Coast Mayor Jan Bonde and 
the Federal Member for Braddon, Mr Brett Whitely 
MP jointly opened the upgrade of the Penguin 
Regional Athletics Centre.  Improvements to the 
centre have provided a national class venue for 
athletics and mark the completion of the first stage of 
the Dial Sports Complex.

Council was successful in securing Regional 
Development Australia funding towards the 

redevelopment of the Athletics Centre track, one 
of only three synthetic tracks in Tasmania and 
the only one servicing the needs of the North-
West region.  The project also included the 
provision of new sports lighting, administration/
officials areas and increased undercover seating.  
The total cost of the project is $1.185 million, 
with the Council receiving $520,000 in funding 
from the Australian Government.

Penguin Athletics Centre 
Upgrades Up and Running
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The Chair of the Tasmanian Heritage Council, Dr Dianne 
Snowden, said that in communicating the changes, it 
was important to work with Local Government.  “Local 
councils have always played a key role in helping 
the Heritage Council manage works to places on the 
Tasmanian Heritage Register.  It is important for us to 
demonstrate that we are aware that these changes will 
have an impact on councils in different ways, and to 
provide all the help we can with the changes,” she said.

The Director of Heritage Tasmania, Pete Smith, said that 
the information sessions on the legislation changes were 
well attended and feedback had been very positive.  
“Across the State we’ve covered 75% of the planning 
authorities,” he said.  “Where possible, we would like 
to visit those people who were unable to attend the 
sessions,” he said.

“We knew from our Local Government Steering Group 
that helped us work through the legislative amendments 
that there were slight variations in practices across the 
authorities.  That’s been highlighted even more during our 
information sessions.  It’s really important to us that we 

get to understand those differences so that we can help 
the smaller councils, or those with fewer resources, and 
provide as much assistance as possible,” Mr Smith said.

Dr Snowden said the Heritage Council understood that 
building better relationships with owners, local councils and 
the community was necessary to help protect our historic 
heritage.  “Certainly, the Heritage Council and local councils 
will have to work more closely to meet the new timelines 
in our legislation but in doing so, I hope we will refine our 
understanding of the needs of owners and developers, and 
provide a system that is easier, speedier and delivers clear 
and consistent decisions,” she said.” 

Heritage Tasmania and the Tasmanian Heritage 
Council have produced a manual for Local 
Government to explain the changes.  All 
authorities whose planners did not have an 
opportunity to attend an information session are 
encouraged to visit online resources at 
www.heritage.tas.gov.au, or to contact 
Ester Guerzoni or Liz Fitzgerald on 1300 850 332.

Changes to Tasmania’s

Local Government planning 
staff attend a Hobart seminar

Photography by Ester Guerzoni

It has been a busy time for Heritage Tasmania and the Tasmanian Heritage 
Council who, in the lead-up to the changes to Tasmania’s historic heritage 
legislation on 1 March, have been hosting information sessions for Local 

Government, visiting individual councils, and developing and updating a range 
of information products to assist local councils, heritage professionals and the 

community understand the changes.

LEGISLATION
Historic Heritage
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The Integrity Commission recently launched a resource 
book and Module 3 of its Ethics and Integrity Training 
Program to assist Local Government and other public 
sector agencies to identify and manage conflicts of 
interest risks.

Conflicts of interest can arise for both councillors 
and employees when there is a conflict between the 
performance of a public duty inherent in a person’s role 
and their private or personal interest.  For example, 
a councillor may have a personal interest in a council 
planning decision, or an employee may be on a 
recruitment selection panel where a relative or friend is 
one of the applicants.  Any conflict of interest, whether it 
is actual, perceived, or potential, needs to be identified, 
disclosed and effectively managed. 

The Local Government Act 1993 (part 5) outlines how 
interests should be managed in relation to councillors, 
members of special committees and boards, general 
managers and employees.  In addition, Section 28E(2)(b) 
of the Act requires all councils to have a code of conduct 
for elected officers.  The Local Government (General) 
Regulations 2005 (Part 2A) outlines the matters that 
need to be covered in a code of conduct and includes 
conflicts of interest.  

The Local Government Association of Tasmania 
(LGAT) has developed a model code of conduct, 
a code of conduct fact sheet and complaint form 
to assist councils when developing their code of 
conduct, including how to deal with conflicts of 
interest.  These resources are available online at 
www.lgat.tas.gov.au.  LGAT has worked with other 
agencies, including the Integrity Commission, to review 
the code of conduct provisions in the Act and related 
regulations, with recommendations currently before 
the Minister for consideration.  One recommendation 
is that a common code of conduct be embedded in the 
regulations as a minimum requirement – based on the 
LGAT model code – and supported by training, induction 
materials and guidelines.

Through its work with public authorities, including 
mapping misconduct risk and analysing feedback 
from training sessions, the Integrity Commission has 
identified conflicts of interest as a key risk facing all 
agencies, including Local Government.  In response, the 
Commission established a Conflicts of Interest Working 
Party in July 2013, which included representatives from 
Local Government, to draft template conflicts of interest 
policy and procedures.  

Guidelines for managing conflict of interest in four 
areas identified by the working party as high risk 
were also developed – for recruitment, procurement, 
regulation and grants and permits. This work formed 
a key element of the resources supporting Module 
3, launched in February.  The module also includes a 
range of tools such as vodcasts, scenarios, quizzes, 
checklists and a facilitator’s guide to help councils, 
their employees and elected members identify and 
manage conflicts of interest. 

Modules 1 and 2 of the Commission’s training program 
were launched in 2013 and eleven other modules will be 
rolled out progressively over the next year.  A number 
of councils have already made use of resources in the 
modules which have already been released.  The aim 
of the program is to build council capacity in ethics and 
integrity.  The tools it provides can be adapted according 
to a council’s specific needs.  The Commission is also 
available to provide advice and to facilitate collaboration 
with other councils through its Ethical Reference Groups. 

There is no doubt that councils gain real benefit 
from establishing an ethics framework and thereby 
strengthening community confidence in their practices.  
In 2014, the Commission has a renewed focus on Local 
Government engagement and looks forward to working 
closely with councils throughout the State.

For further information, or to obtain the resource 
book or register for Module 3, please contact the 
Integrity Commission on 1300 720 289, or email 
mper@integrity.tas.gov.au.  

It can be difficult to avoid conflicts of interest in a small state like Tasmania so 
it’s useful to remember that conflicts of interest are not necessarily wrong or 

unethical – they just need to be effectively managed.

in Local Government
of
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The Australian Centre of Excellence for Local 
Government (ACELG) has released a comparative 
study of political governance frameworks for local 
governments across Australia. 

The research Local Representation in Australia – A 
Review of the Legislation and the Literature seeks 
to understand the advantages, constraints and 
theoretical approaches to representative democracy 
across Australian Local Government in view of on-
going reform processes.  The project was undertaken 
in partnership with the Victorian Local Governance 
Association (VLGA). 

The research is presented in two volumes.  The 
first is a national review of all local representative 
governance frameworks by legislation, plus relevant 
guidelines by the Local Government Associations 
and state agencies.

The CEO of the VLGA, Maree McPherson said Local 
Government is under constant pressure to improve, 
both from within the sector and from the community.  
“Fostering improved understanding about the 
various models of political representation across this 
large and diverse sector is an important step toward 
enhancing local democracy across Australia,” she 
said.  “We hope this research will further debate on 
the future of local governance.”

The project was organised around four themes which 
together address the broad topic of local political 
governance:  representative structure, voting, the 
Mayor and Deputy Mayor, role and remuneration 
of councillors.  Useful legislative summaries are 
included. 

The research can be downloaded from 
www.acelg.org.au.

The State of Local Representation 
in Australia
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Almost everybody has a traumatising experience 
involving either their workplace peers or superiors 
which they’d rather forget.  Whether it’s intimidation, 
humiliation, alienation, exclusion, or verbal abuse by 
a boss or a colleague, it all falls under the umbrella of 
“bullying” – a term referring to behaviour by a person 
abusing their power towards a subordinate.  

When prolonged, such negative experiences can chip 
away at the victim’s self-esteem and lead to feelings 
of inadequacy, insecurity and isolation, often impeding 
on their ability to work without the feelings of stress 
and anxiety.

The question of “what is bullying?” is not a difficult one 
to answer if you’ve witnessed it or experienced it.  An 
obvious assessment is that an injustice has taken place 
where one talks down at another, whether subtly or 
overtly.  The term even entered the lexicon of the federal 
arena when it was widely canvassed in the media and 
political spheres that Prime Minister Julia Gillard was 
essentially “bullied” out of office; leading to questions 
about whether such behaviour has become a new norm 
in Australia.

Although it’s an accepted part of human nature for 
individuals to one-up each other to benefit their own 
agenda, the symptoms of conflict in more mainstream 
workplaces usually includes personality clashes, 
power imbalances, or simple differences in opinion.  
Unmanaged differences between co-workers often 

carry the potential to become petty and heated.  But the 
big difficulty for a victim is standing up to a perpetrator 
when the status they hold in the organisational hierarchy 
is higher up, something that can rationally fuel a victim’s 
fear of retribution if they speak up.

Often such circumstances result in communication 
breaking down and colleagues fighting until someone 
ultimately leaves their job – or is even dismissed.  It’s 
a behaviour that is usually expected in the schoolyard 
where kids are notorious for creating their own 
microcosm of hierarchical power.  A generation ago, the 
worst offences that kids would commit were superficial 
teasing and the odd rough-up in the playground.  

But as technology has proliferated among today’s youth, 
bullying tactics have become even more malicious and 
widespread as the perpetrators invade their victim’s 
private lives through relentless threats and insults 
in e-mail and social media outlets.  Tragically, some 
of these bullying cases involving communications 
technology have resulted in suicides and self-harm.

Although bullying in the workplace may not be as 
common as it is in schoolyard these days, it’s still 
often newer employees on the receiving end of similar 
behaviour by adults.  And when these employees are 
made to suffer, the human and productivity costs to an 
organisation are significant.

Within the Local Government context, when employees 
feel bullied or pushed around by their superiors or 

BULLIES
As Australia implements legislation to make reporting of workplace 
bullying easier, Paul Hemsley examines the high human cost of bad 

behaviour in the public sector and ways to deter it.
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management, the organisation often doesn’t perform 
properly, productivity plummets, service delivery falls 
and morale crashes.  At that point, the biggest cost is 
the confidence of the community which feels that it’s 
not being well served by its council.

However the big financial costs associated with bosses 
behaving badly is now firmly on the radar following a 
federal Parliamentary Inquiry launched in June 2012 
which examined the prevalence of workplace bullying, its 
nature, causes and extent, and considered proposals to 
address bullying cultures and prevent their development.

The Inquiry resulted in a final report in October 2012 
titled Workplace bullying: We just want it to stop, which 
said that the Australian economy has been shouldering 
an annual bill for workplace bullying of between $6 billion 
and $36 billion.

The Parliamentary Committee received over 300 
written submissions from individuals who claimed 
to have been the victim of a bully.  A common 
theme among these mostly anonymously written 
submissions was that these victims claimed that they 
didn’t receive adequate support they needed to ease 
their way through the experience.

The report made 23 recommendations that sought 
to define both what bullying is and what it is not.  It 
also recommended the promotion and strengthening 
of existing legislative and regulatory framework, the 
need to improve both workplace cultures and the tools 
for the prevention, and early resolution of workplace 
bullying incidences.

As a direct result, the Federal Government passed 
amendments to the Fair Work Act 2009 in 2012 and 
2013 that incorporated new anti-bullying measures that 
allow a worker to apply to the Fair Work Commission to 
stop the bullying.  The new amendment that became 
effective on 1 January 2014 also explicitly defines 
bullying as when “an individual or group repeatedly 
behaves unreasonably towards a worker or group” and 
“the behaviour creates a risk to health and safety”.

However the amendment states that bullying doesn’t 
include “one off instances of insensitivity or rudeness” 
or “reasonable management activities carried out in a 
reasonable manner”.

Taken for a Ryde

Although the Parliamentary Inquiry and the Fair Work Act 
amendments addressed workplace bullying as a problem 
in the workforce at large, the issue has most recently 
been brought into sharp focus in the public sector - 
especially at the Local Government level.  

A recently publicised example at Sydney’s City of 
Ryde illustrates that it can become a very public and 
ugly affair.  The City’s Mayor, Ivan Petch and five other 
councillors were forced to face the New South Wales 
Independent Commission Against Corruption (ICAC) as 
part of an investigation codenamed ‘Operation Cavill’ 
into allegations of improper activities.

These allegations involved the Mayor and the councillors 
over the “release of confidential council information on 
many occasions and for various reasons including in an 

attempt to undermine council employees, such as the 
former General Manager, Mr John Neish.”  

Other councillors and staff felt deeply affected by this 
behaviour.  One of which was former City of Ryde 
Councillor Nicole Campbell, who served at the City from 
2004 to 2012.  Ms Campbell said she experienced and 
witnessed an “entrenched culture of bullying” that was 
happening “for quite some time”.  

Ms Campbell has been publicly frank about her bullying 
experience, saying the culture at the City of Ryde was 
“absolutely toxic”.  She says the situation became so 
out-of-hand that community members in the public 
gallery witnessed the culture of bullying at the Council 
as the “norm” and became involved in verbally attacking 
certain councillors and members of staff.

These consequences became distressing for the 
Council’s staff members, who were in turn affected by 
the declining work environment.  Ms Campbell says staff 
talked about how their jobs were held over their heads 
and how the management had a “hit list” of who they 
wanted to “get rid of” and “they discussed this hit list 
with members of the public and were laughing about it”.

Corruption Risk

One consideration in the public sector is that if elected 
representatives  like a mayor or councillors  are found 
by investigating authorities to be “undermining” 
salaried staff in organisations where bullying and 
infighting have taken root, this could potentially 
provide grounds for action over unfairly dismissing 
staff without a genuine reason.

The Public Service Association of New South Wales 
(PSA) is one stakeholder with strong concerns, 
particularly over recently passed legislation over the 
authority to terminate employees and managers. 
In mid-2013, the PSA specifically drew attention to a 
NSW State Government law that was passed on 20 
June 2013 (Government Sector Employment Bill 2013) 
which replaces the Public Sector Employment and 
Management Act 2002.

The PSA went to the extent of formally writing to the 
NSW ICAC Commissioner cautioning that it believed that 
the new Act “may present a corruption risk” because 
the legislation reads that “the employer of a Public 
Service senior executive may terminate the employment 
of the executive at any time, for any or no stated reason 
and without notice”.

Ms Campbell backs the PSA’s assertion that this clause 
could present a “corruption risk” and explains that the 
general manager’s contract is prepared by the NSW 
Division of Local Government, which says that the 
general manager can be dismissed without any reason.  
“That is a tool that is all too frequently employed in 
getting rid of general managers when the Mayor and the 
councillors disagree,” Ms Campbell says.  “We can’t 
have a situation where we’ve got Local Government 
managers, general managers and senior staff trooping 
off to the ICAC because they have been effectively 
bullied out of their job,” she says.
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Workplace related injuries cost the Australian economy an 
estimated $60.6 billion each year (4.8% of GDP); however, 
the economic cost could be mitigated if workers receive 
early intervention (treatment / rehabilitation) after suffering 
a physical or psychological injury – plus they will likely 
experience greater health and return to work outcomes. 
However, Australian organisations are dragging the chain, a 
major new report has shown.

The Konekt Market Report provides valuable insight into 
workplace injuries over the past five years, what the 
impacts are and how they can be mitigated.  It is the 
largest report of its kind in Australia, with more than 95,000 
compensable cases (where there is a compensation claim 
arising) and non-compensable cases* (no compensation 
claim arising) analysed over a five-year period.  It was 
conducted by Konekt Ltd (ASX: KKT), Australia’s largest 
private sector rehabilitation provider.

“One of the key findings of this report is that the earlier 
a referral is made post injury, the greater the likelihood 
of a successful return to work,” says Matt May, Head of 
Product at Konekt.  “The report confirms that the less 
time people spend in the compensation system, the 
better their health and return to work results.”

Further, the report clearly demonstrates the considerable 
opportunity presented by the non-compensable data.  
Overall, the non-compensable cases outperformed 

the compensable cases on all criteria including 
return to work rates, cost and duration of the claim.  
“Policy-makers and the regulators need to be looking 
more closely at this as a best practice model for the 
compensable market,” said Mr May.

Dr Peter Cotton, a clinical and organisational psychologist 
who has consulted with many Australian workers 
compensation authorities on the management and 
prevention of work-related psychological injuries, says 
that Australia is “behind the eight ball” when it comes to 
early intervention. 

“Traditionally, a lot of organisations are more reactive 
than proactive, and wait until a formal claim or complaint 
is made before acting,” Dr Cotton said.  “There is 
enormous scope for this to change.  If more Australian 
companies were on the front foot, it would make a huge 
impact.  There are some great Australian success stories 
but we need a lot more.”

Dr Cotton points to the Queensland Government’s 
‘Resolve at work’ early intervention program which was 
implemented for the public sector and provides for timely 
and early identification, reporting and management of 
workplace issues such as injuries.  It ensures support 
for individuals and managers and is designed to create a 
supportive workplace.  “To date, this program has saved 
the Queensland government around $9 million, which gives 

Early intervention can help mitigate economic and social cost, major new report 
shows…but Australia is behind the eight ball.

 Each Year

Workplace Injuries
Costing Australian Economy

$60.6 billion
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Standing up to the Culture

The bullying scenario at the City of Ryde that Ms 
Campbell describes was a very public incident that 
resulted in deterioration of staff morale.  She insists that 
Australian workplaces have cultural challenges in the 
workplace to overcome.

“We can’t ignore the impact that workplace bullying has 
on people’s lives and our economy,” Ms Campbell says.

In order to be more assertive in government 
workplaces, she suggests that employees need to 
be confident in their ability to provide “frank and 
fearless” advice to their leaders without being fearful 
of political retributions.  “If the workplace is structured 
in a way where people can be removed from their 
roles without notice, then that ability to provide that 
advice is constrained,” she says.

Ms Campbell says the Federal Government’s amendments 
to the Fair Work Act will make for a better deterrence 
to workplace bullying and will help a person report an 
incident to Fair Work Australia.  “The fact that Fair Work 
Australia has to prioritise it and investigate it is an important 
recognition of the need to take action,” she says.

“The government needs to dedicate resources to ensure 
that workplaces in Australia are not places where people 
basically get up in the morning in despair and go home in 
despair,” Ms Campbell says.

Government News welcomes editorial submissions and case studies 
on current issues, success stories and challenges from people 
working at the coalface of Local Government, service delivery and 
public administration.  If you have a story to tell, or a standout project 
to celebrate – even anonymously – please contact the Editor, Julian 
Bajkowski on 0404 866 393, or email  julianb@intermedia.com.au.
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a return on investment of 1:8,” Dr Cotton said.  “It provides 
a far better outcome in dealing with cases which could 
have become psychological injury claims.”

Despite the benefits of early intervention, the Konekt 
Market Report showed that, over the past year, there has 
been an increase in the average time from accident/injury 
to referral for support and return to work services of 90 
weeks.  “This is really alarming,” said Mr May.  “Compare 
workplace injury to sporting injuries – if a professional 
sportsperson is injured, the help they receive is immediate.  
So why can’t it be the same for workers?”

“It has been proven that, for most individuals, working 
improves general health and wellbeing and reduces 
psychological distress.  Even health problems that are 
frequently attributed to work – e.g. musculoskeletal1 and 
mental health conditions – have been shown to benefit 
from activity-based rehabilitation and an early return to 
suitable work2.” 

Types of Injuries 

According to the report, the majority of injuries were 
musculoskeletal (60%) whilst 12% of referrals were for 
psychological injuries.  Interestingly, there were almost 
three times more referrals for mental injuries in the non-
compensable data.  However, reporting of mental injury 
cases is more often delayed than other injuries.

“At least 20% of Australia’s workforce suffers from 
mental health issues but not all make it to the claim 
stage, particularly as there are more avenues opening 
up to managemental health concerns, such as online 
support services,” Dr Cotton said.

“And whilst there is greater awareness of mental health 
issues and the stigma associated with such problems has 
reduced, we still need to do more to manage psychological 
injury more effectively.  That includes moving from reactive 
to proactive approaches, resolving conflict early before it 
progresses to a claim or complaint, providing vital training 
to managers and creating psychological / social quality – i.e. 
a better quality ‘people environment’ where workers are 
given good support and the workplace is more protective.”

Without such approaches the cost on society can be 
significant, Dr Cotton said. 

“These claims are very costly and the individuals may 
end up on long-term benefits without a return to work 
outcome,” he said.  “A significant percentage are high 
risk, particularly if solutions aren’t provided early.”

The timing of the initial return to work is critical.  It’s 
been found that if an individual is off work for:

– 20 days, the chance of ever returning to work is 70%

– 45 days, the chance of ever returning to work is 50%

– 70 days, the chance of ever returning to work is 35%3

Other findings of the report include:

• The average age of a worker being referred for 
rehabilitation services is 41, with 51% of all referrals 
being for people between 30 and 49 years of age

• Males account for two thirds of all serious workers 
compensation claims lodged [claims requiring an 
absence from work of one working week or more] 
[Safe Work Australia, 2013] 

• There were more females in the group with mental 
injuries compared to the group with other injury types

• The rate of compensable referrals which did not 
result in a return to work was 12%, double that for 
non-compensable referrals at 6%

• For mental health injury, on average there was an 84% 
return to work, compared with 89% for other injuries 

• Those with lower socioeconomic profiles had a 
significantly longer average delay to referral time 
[102 weeks] compared to those with the higher 
socioeconomic profiles [84 weeks]

The Konekt Market Report is available from 
www.konekt.com.au.

1Musculoskeletal injuries are injuries that affect muscles, tendons and 
ligaments, nerves, blood vessels or related soft tissues
2 Australasian Faculty of Occupational and Environmental Medicine
3Johnson, 2002, cited in AFOEM, 2011, P. 12
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To provide you with a more streamlined, cost 
effective and efficient service, Workplace 
Standards and WorkCover Tasmania have been 
amalgamated to become WorkSafe Tasmania.

You’ve known that brand as our safety campaign in 
TV ads and billboards — now it’s also the name of 
our single organisation.

Our aim is to improve safety, health and 
rehabilitation, and to:

• reduce death, injury and disease

• target high consequence activities

• be a responsive regulator

• engage with the community

• ensure better return to work.

Over the coming months, we’ll be gradually changing 
our websites and other forms of communication. 
We’ll keep you informed about these online and 
through Workplace Issues magazine.

Whatever you needed from Workplace Standards 
or WorkCover Tasmania — work health and safety 
information, occupational licences, wellbeing 
guidance — you’ll now get from WorkSafe Tasmania.

www.worksafe.tas.gov.au

1300 366 322

wstinfo@justice.tas.gov.au

www.facebook.com/worksafetasmania
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TAKE A LOOK AT

bigpicturetas.com.au

THE BIG PICTURE.

Boyer

You may know these people, or you may know someone who knows them. They are proud to 
work for some of Tasmania’s largest employers, producing products that may surprise you.  
Big industries are important to Tasmania. They employ a lot of people, use a lot of local contractors  
and suppliers, and put a lot back in to the community. 

Take a look at the big picture. Visit this website for more: bigpicturetas.com.au

 Or visit us on Facebook: facebook.com/BigPictureTas
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Glenorchy on the Go (GoG) was established in 2011 
to address the issues of inactivity and obesity in the 
Glenorchy area.  Available to Glenorchy residents over 
the age of 18 and not working full-time, participants 
take part in a range of programs and activities aimed at 
encouraging and supporting healthy lifestyle changes.

Glenorchy on the Go participants are able to join various 
classes from walking groups to tai chi and healthy 
cooking classes.  ‘Come and Try’ sessions are also 
available so that participants can try their hand at sports 
such as bocce and tennis.  An ambassadorial program 
was set up so that foundation members of Glenorchy on 
the Go could themselves become trainers and deliver 
their own exercise and cooking classes.  Ambassadors 
also promote the benefits that Glenorchy on the Go 
can bring to the wider community.  The ambassadorial 
program is intended to assist the program’s sustainability 
once the funding allocation is exhausted.

Glenorchy City Council’s Healthy Communities 
Coordinator, Elisa Ryan, said that creating partnerships 
was the key to the success of the program.  “We 
realised that to achieve results and maximise impact 
we needed to reach members of the community who 
had been inactive for a long time and who lived with 
health issues.  We worked with community houses, 

recreational centres, support organisations and allied 
health services to build trusting relationships and reach 
those most in need of our program.

Ms Ryan also credits the health benefits of social 
interaction as a reason for the program’s popularity.  
“Initially people joined the various programs out of 
curiosity but many have stayed for social reasons, and 
have brought their friends along.  We have 800 people 
formally registered in the program and in excess of 
2,000 people have participated in some sort of GoG 
activity during the life of the program.”

Participants report that even medical professionals are 
seeing the benefits of the physical and social interaction 
that Glenorchy on the Go provides to those who are at 
times isolated.  One participant has benefitted on many 
levels saying, “I always have a laugh with others in the 
group and I’m sure that is good for me.  My doctor says 
that my blood pressure has gone down and I am not 
sitting at home wondering what I am going to do for the 
day now.”

Glenorchy City Council will continue to deliver Glenorchy 
on the Go with the assistance of Australian Government 
funding until June 2014.  Until then, they will focus on 
attracting more men and younger people to the program.

‘Glenorchy on the Go’ is helping Glenorchy 
residents to live happier, healthier lives

Fun, Friends and 
Feeling Good

Teaching the Glenorchy community how to be healthier is the aim of the game 
at Glenorchy City Council as a result of a forum held by Council’s Sport and 

Recreation Advisory Committee, and subsequent funding from the Australian 
Government’s Healthy Communities initiative.

health and wel lbeing
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A variety of sports were on 
show late last year by local 
sporting clubs in a Sports 
Taster Day, held in Burnie, to 
encourage more young people 
to participate in sport. 

Burnie Mayor Steve Kons said 
the aim to get our community to 
be healthier and more active is a 
goal set out in the community’s 
strategic plan Making Burnie 2030. 
“Participating in sport at a young age has physical 
benefits and also provides a wonderful social 
aspect,” he said.

The free event had two sessions where families were 
encouraged to try many different sports and meet the 
club members.  Over 120 participants took part in the 

Sports Taster Day which was a Burnie City Council 
and Better Futures, Local Solutions organised event.  
The event coincided with the launch of the Play for 
Life initiative, a program that offers funding for local 
students to purchase sporting equipment, and help 
pay for registration fees. 

Sports 
on Show 
at Sports 
Taster Day

Many Tasmanians are living in communities with 
poor and unreliable access to affordable, healthy 
food.  The reasons are often complex and vary from 
place to place.  

Over the next three years, the Healthy Food Access 
Tasmania (HFAT) project seeks to make healthy 
food choices easy choices by presenting solutions, 
in partnership with Tasmanian communities, 
to improve physical and economic access to 
affordable, healthy food, particularly fruit and 
vegetables, which can have many health, social 
and economic benefits for Tasmanians.  

The development of these solutions will require 
a deep understanding of local issues and involve 
business, health, communities, food producers and 
all levels of government to work together to find local 
solutions that are sustainable over the long-term.

The HFAT project is a Tasmania Medicare Local 
funded initiative which is being led by the Heart 
Foundation, with the University of Tasmania 
as a key project partner.  The project, which 
commenced in January, will be rolled out across all 
Tasmanian Local Government Areas over a two-
year period.  The project design has been informed 
by recent research undertaken by the Tasmanian 

Food Access Research Coalition and Tasmania’s 
Food for All Tasmanians strategy.  

Useful Links

Tasmanian Food Access Research Coalition’s 
Research Report:  www.anglicare-tas.org.au/docs/
research/tfarc-report-%282%29---web-version.pdf

Food For All Tasmanians Strategy: www.dpac.
tas.gov.au/divisions/siu/strategy/food_for_all_
tasmanians_a_food_security_strategy

For questions or suggestions for this exciting 
project, please contact the Project Manager, 
Leah Galvin on (03) 6220 2210, or email 
Leah.Galvin@heartfoundation.org.au.

Making Healthy Food Choices 
Easy Choices
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Refugee Welcome Zones: Local Councils Building 
a Culture of Welcome for Refugees explains how 
local councils throughout Australia are welcoming 
refugees in their communities.  The Refugee 
Welcome Zone initiative comprises 87 local councils 
which have made a commitment in spirit to 
welcoming refugees into the community.

Refugee Council of Aust (RCOA) Chief Executive 
Officer, Paul Power said the positive leadership set 
by local councils was an important reminder of the 
valuable contributions refugees continue to make to 
local communities.

“Since Federation, Australia has welcomed more 
than 800,000 refugees and we have a proud history 
of settling refugees who have gone on to make their 
mark in our economic, cultural and social life,” he 
said.  “While the national political debate about 
refugee policy can at times be quite toxic, at the local 
level, many councils are getting on with the job of 
welcoming new arrivals, promoting people-to-people 
links and building social harmony.”

The RCOA research report provides an overview 
of the Refugee Welcome Zone initiative as well 
as examples of how local councils throughout 
Australia are welcoming and supporting refugees.  

The research found that some councils with large 
numbers of humanitarian arrivals have developed 
extensive services and activities.  However, Refugee 
Welcome Zones with smaller refugee populations are 
also active in implementing support and assistance 
to the increasing diversity of their community.  

Activities and initiatives introduced by local 
councils in Australia include local partnerships with 
community groups and service providers, Refugee 
Week and Harmony Week events, public forums, 
living libraries and community-based projects.

In Tasmania, Refugee Welcome Zones include Launceston 
City, Hobart City, Derwent Valley and West Tamar.  RCOA 
encourages more local councils to consider becoming a 
Refugee Welcome Zone.  Mr Power said the process for 
becoming a Refugee Welcome Zone is straightforward.  
“Councils simply sign a declaration to welcome refugees, 
uphold their human rights, demonstrate compassion for 
new arrivals and enhance cultural and religious diversity.  
How councils implement the pledge is entirely up to 
them,” he said.

The full report can be accessed at 
http://refugeecouncil.org.au/g/131219_RWZ.pdf. 
Further information about Refugee Welcome Zones is 
available at http://refugeecouncil.org.au/g/rwz.php.

REFUGEE WELCOME ZONES

Australia’s Local Government Authorities are playing an important role in 
exercising positive leadership on refugee issues, a Refugee Council of Australia 

(RCOA) research paper has found.

Brighton Council has played an integral role in 
refugee assimilation by organising regular events such as 

soccer matches, enabling asylum seekers at the 
Pontville Detention Centre to integrate into the community

can make a Difference
Show Local Communities
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Senior Clarence residents, their families and health 
professionals all recognise the advantages of older 
Tasmanians ‘aging in place’ by living life independently 
for as long as possible.

A program has been devised by the Clarence Integrated 
Care Centre (CICC) and Clarence City Council called Live 
Long. Live Well. which aims to help senior residents in 
Clarence meet the challenges of aging at home.

Understanding how to care for your eyesight, avoid 
falls, manage pain and medications are just some 
of the topics that are covered over the 12-week 
Live Long. Live Well. sessions.  All of the topics 
are presented by health care specialists including 
community nurses, optometrists, podiatrists, chemists 
and physiotherapists.

Clarence City Council Mayor Doug Chipman said that 
Council was pleased that the sessions will connect people 
to local activities and resources so their lives can be resilient 
and active for as long as possible.  “Avoiding isolation is 
important to health as we age and each session will include 
morning tea and the opportunity to meet others.”

The 12-week course will be held at the Rosny 
Integrated Care Centre three times throughout 
2014, beginning in March, June and August.  
People can register their interest by calling the 
Centre on (03) 6282 0300.

Clarence City Council’s ‘Live Long. 
Live Well’ program is helping senior residents to 

live independently for longer
Photography by David Bellamy

Free Program 
a Healthy Bonus 
for Clarence 
Seniors
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North-West Tasmanians with questions about sexual orientation and gender 
identity can now find information, support and services available in the region 
via a new website, SignPost.

A project of Rainbow Communities Tasmania, SignPost is a free online resource 
funded by the Tasmanian Government’s Lesbian, Gay, Bisexual, Transgender and 
Intersex (LGBTI) Grants Program, and developed with the support of the Cradle 
Coast COPP Community Liaison Committee and the Cradle Coast Authority.

SignPost was created to provide helpful, accurate and constructive information 
for lesbian, gay, bisexual, transgender and intersex individuals, their families 
and friends.  The website includes a directory of service providers who offer 
telephone, online, or in-person support for people living in North-West Tasmania 
plus useful content such as Frequently Asked Questions and links to fact sheets 
and resource libraries.  Launched as a pilot in North-West Tasmania, the site has 
the potential to extend statewide.

SignPost project manager, Karli Franks, said SignPost lists available services under 
categories of community networks and groups, health and wellbeing, support and 
counselling, education and training, and anti-discrimination and rights for LGBTI 
individuals and their families, friends or colleagues.  “The focus of SignPost is to 
provide positive information and support.  It’s an easy, safe and practical way for 
anyone of any age to find answers and support about sexual orientation or gender 
identity,” Mrs Franks said.

For a full listing of services available, visit www.signpost.org.au.

SignPost Points the Way
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Screen My Shorts, Australia, in partnership with 
Parramatta City Council, is launching a global short 
film challenge over 30 days to raise awareness 
about the Homeless. From all ages, cultures and skill 
levels, filmmakers, animators, machinimatographers 
(creators in 3D and virtual technologies) and 
documentary makers across the planet are invited to 
produce a 3-10 minute film in English, or in their own 
language with English subtitles, on the one theme: 
the Homeless. 

The Lord Mayor of Parramatta, Clr John Chedid said 
that Council is proud to be partnered with Screen My 
Shorts to help promote this cause.  “Project Homeless 
aims to raise awareness of homelessness, a global 
issue. This is a great opportunity for filmmakers to 
display their talents and aid an excellent cause in the 
process,” he said. “

All teams taking part in this simultaneous global 
initiative will be allocated one of over 20 subjects/
topics to explore and relate it to the Homeless, 
such as: current refugee situations, LGBT 
intolerance, homeless by choice, gambling and 
economic pressures. The official ‘Filmmaking 
Period’ begins on 11 April. Just prior to this, 
teams are randomly allocated a subject and line of 
dialogue which they need to relate to the central 
theme in their short film. Filmmakers then upload 
their completed film by 11 May.

“This a great opportunity for councils across 
Tasmania to facilitate their community, creative or 
not, to band together and produce their own short 
films,” said Tom Papas, Festival Director,” with the 
added bonus of sharing in $10,000 cash prizes.”

Completed films will be judged by an expert panel 

and the finalists will be screened at the Screen My 
Shorts Awards ceremony in Australia.  Who will take 
out the coveted boxer shorts trophy and receive 
$5,000 cash?  From the registration fees collected, 
Screen My Shorts will donate 25% to a worthy cause 
that is relevant to the theme.  

Project Homeless was purposely designed as a 
global event for filmmakers, novice or experienced, 
to participate, contribute and raise awareness 
whilst giving them opportunities to develop 
their craft.  Their creative works then become a 
community resource for education, entertainment 
and inspiration. 

To get involved, visit www.screenmyshorts.com.

Short Film Challenge to 
Raise Awareness about the Homeless
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Conditions like these – unemployment, rurality and low 
income are being targeted as part of a strategy that 
Tasmania Medicare Local (TML) is rolling out around 
the State to address what are loosely termed the social 
determinants of health.

It’s a strategy that targets the ‘causes of the causes’ and 
focuses on the everyday barriers to health and wellbeing 
that are often exacerbated by poverty and disadvantage.  
And when it comes to finding and testing possible 
solutions, TML is directing resources to communities as 
local drivers of change. 

Funded as part the Australian Government’s Tasmanian 
Health Assistance Package, the social determinants of 
health strategy will provide up to $350,000 for eligible 
communities to develop projects oriented to their needs.  
As these projects are evaluated, they will tell a bigger 
story about health access and equity to all three tiers 
of government, and to the organisations that deliver 
services on their behalf.  

As pressure on our already stretched health care 
system continues to grow, so too does the demand for 
preventive strategies.  Primary health care organisations 
like TML, a non-government organisation that aims to 
keep people out of hospital and improve 
access to local services, are reaching 
beyond traditional models of health care 
delivery.  The focus now is on building 
healthier communities, as well as on 
patient care.

The social determinants of health 
strategy is a good example.  We know 
that safe, secure and affordable housing, 
literacy, early intervention for children at 
risk, access to fresh food, employment 
and transport are critical to living a 
healthy life.  The absence of any one of 
these ultimately impacts on the health 
of individuals and families.  Increasingly, 
communities are bearing the brunt.

As part of the strategy, 18 Local Government Municipal 
Areas have been identified by TML as ‘communities 
of priority’ through consultation and using ABS 
socioeconomic data, ranking issues such as households 
in rental stress and the percentage of children living in 
poverty.  These communities are:

• North:  Break O’Day, Dorset, George Town, 
Glamorgan/Spring Bay, Launceston

• North-West:  Burnie, Devonport, Kentish, Waratah/
Wynyard, West Coast

• South:   Brighton, Central Highlands, Derwent Valley, 
Glenorchy, Huon Valley, Sorell, Southern Midlands, 
Tasman

A TML panel will be assessing proposals for initial 
funding of $50,000 for up to nine communities to 
develop detailed project plans and additional funds will 
be allocated in September.

More information is available online at 
www.tasmedicarelocal.com.au, or by calling the 
social determinants of health coordinators on 
(03) 6425 0800.

Improving the Odds

Access to fresh food, affordable 
housing, employment and transport 

are critical to living a healthy life  

Out of work, out of town and out of petrol.  
When your circumstances prevent you from accessing even the most basic 

services, the odds are stacked against you living a healthy life.

MAREE GLEESON, MANAGER – SOCIAL DETERMINANTS OF HEALTH
Tasmania Medicare Local

for Living a Healthy Life
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Nic Hansen
0418 127 317
nic@totalturfcare.com.au
ABN 94 095 462 301

32 Harvest Lane, Old Beach 7017

Ph (03) 6263 6666
Fax (03) 6263 5565

GOVERNMENT
COMMERCIAL

SCHOOLS
COUNCILS

RENOVATION
CONSTRUCTION
MAINTENANCE

DRAINAGE
IRRIGATION

CONSULTANCY
TECHNICAL REPORTS

-SPORTS TURF MAINTENANCE-

PRESENTLY UNDERTAKING 
SAND SLITTING ON OVALS FOR 

INCREASED WINTER DRAINAGE.
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A definitive report on observed changes in long-term 
trends in Australia’s climate has been released by 
CSIRO and the Bureau of Meteorology.

Bureau of Meteorology Chief Executive, Dr Rob 
Vertessy said temperatures across Australia were, 
on average, almost 1°C warmer than they were 
a century ago, with most of the warming having 
occurred since 1950.  “Seven of the ten warmest 
years on record in Australia have occurred since 
1998,” he said.  “When we compare the past 15 years 
to the period 1951 to1980, we find that the frequency 
of very warm months has increased five-fold and 
the frequency of very cool months has decreased by 
around a third.

“The duration, frequency and intensity of heatwaves 
have increased across large parts of Australia since 
1950,” Dr Rob Vertessy said.  “Extreme fire weather 
risk has increased, and the fire season has lengthened 
across large parts of Australia since the 1970s.  We 
have also seen a general trend of declining autumn 
and winter rainfall, particularly in southwestern and 

southeastern Australia, while heavy rainfall events are 
projected to increase,” he said.

CSIRO Chief Executive Dr Megan Clark said Australia 
has warmed in every state and territory, and in every 
season.  “Australia has one of the most variable climates 
in the world.  Against this backdrop, across the decades, 
we’re continuing to see increasing temperatures, 
warmer oceans, changes to when and where rain falls 
and higher sea levels,” Dr Clark said.  “The sea-surface 
temperatures have warmed by 0.9°C since 1900 and 
greenhouse gas concentrations continue to rise.”

CSIRO and the Bureau of Meteorology play a key role 
in monitoring, measuring and reporting on weather 
and climate, contributing to improved understanding 
of our changing global climate system.  State of 
the Climate 2014 is the third report in a series and 
follows earlier reports in 2010 and 2012. 

To download the CSIRO State of the Climate 
2014 report, visit www.bom.gov.au/state-of-the-
climate.

Report Provides a Clear Picture 
of Australia’s Climate

Extreme fire weather risk has 
increased, and the fire season has 

lengthened across large parts of 
Australia since the 1970s

environment
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Tree ID Australia is a smarter, faster and cheaper way 
to identify, select and specify urban trees.  Developed 
by qualified arborists, this app provides information and 
professional quality images for the 50 most common 
urban trees throughout the country.

For the tree officer in Local Government, species 
attributes are described to assist with tree selection 
for streetscapes, verges and reserves; for providing 
information to residents and for detailing work 
specifications to contractors.

For the homeowner undertaking a garden renovation or 
creating a new yard, using the size feature will ensure 
the right decision is made so the chosen tree attains its 
typical mature height and does not outgrow the site.

Of key benefit is the ‘Related Species’ field that 
describes the closely related species to the listed tree, 
as well as their distinguishing features.  The skills and 
knowledge obtained from many years of identifying 
urban trees is now accessible for all users, from the 
convenience of their mobile device.

To download the app, visit https://itunes.apple.
com/au/app/tree-id-australia/id743465918?mt=8.

Tree Identification 
Made Easy!

Identifying street trees is easy 
with the new Tree ID app

environment
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DEVONPORT – LAUNCESTON – HOBART – SMITHTON
Phone 1800 682 276   Fax 03 6424 6760
Email sales@tfe.com.au
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Newly appointed Events Tasmania, Director, Adam 
Sproule, welcomed the latest Tasmanian visitor 
survey that resoundingly confirms the role that 
events play in getting interstate and international 
visitors out to the regions along with locals moving 
around Tasmania throughout the year.  Mr Sproule 
congratulated all those in the event sector associated 
with staging, supporting and promoting events.  

For the first time, over 1 million interstate and 
international visitors came to Tasmania on regular air and 
sea services during the year ending September 2013.

That’s 15% more visitors than for the same period the 
previous year, providing many councils and hospitality 
businesses much needed direct economic benefits, 
particularly over the winter months with the themed 
cluster of events around Dark MOFO, the AFL games, 
Festival of Voices and the Junction Arts Festival.

In 2014, Dark Mofo is being extended into Launceston 
with installations, winter feast activities and AFL 
games.  The Launceston City Council and the 
Northern Regional Tourism Organisation will benefit 
from this combination of art and sport, adding to the 
experience of visitors.

A working group, comprising representatives from 
Launceston City Council, the Northern Regional 
Tourism Organisation, the Hawthorn Football Club and 
the local Chamber of Commerce, has been established 
to develop activities around Hawthorn Football Club 
games and other cultural event activities.

Many factors contributed to the record visitor 
numbers including putting on extra seat capacity and 
targeted marketing, but the fantastic sporting and 
cultural events being staged throughout the State 
proved to also be a key driver of visitors to Tasmania 
over the past 12 months.

The emphasis over the coming year at Events 
Tasmania will be on reinforcing the recognition of the 
important role that events of all sizes play in the overall 
Tasmanian tourism and hospitality product offerings.  
Events form a key element of the marketing strategy 
for Tasmania as a must-go destination.  They enable 
many Tasmanians to be part of something bigger than 
themselves, which gives back to the community.

“It’s the overall portfolio of events from small 
community-led festivals to major corporate 

partnerships such as the Australian Wooden Boat 
Festival, Targa Tasmania, V8 supercars, Hawthorn 
Football, MONA FOMA, Dark MOFO, Festival of 
Voices and Hobart Baroque, amongst others, that 
forms the complete event offering delivering on 
these benefits,” said Mr Sproule.

“Smaller events are very effective in growing 
the economic benefits, social capital and human 
capabilities of regional areas in a manner that helps 
to build the overall destination’s brand that thereby 
enables the successful utilisation of larger events,” 
said Mr Sproule.  “That is why currently, through 
Events Tasmania, the government spends around 
$8 million partnering with approximately 100 events 
around the State.” 

Around eight to ten dollars is returned into the 
Tasmanian economy for every dollar invested by 
the State Government in events.  The immediate 
beneficiary of this spending is the business networks 
in the Local Government Area. 

In order to maintain support for the key events that 
deliver tangible hospitality and other benefits to 
Tasmania, and generate strong impetus and direction 
for the future of the entire portfolio of events in 
Tasmania, Events Tasmania will be focusing on:

• Raising the profile and understanding of the role of 
Events Tasmania to achieve recognition across Local 
and State Government and the broader community 
for the contribution events make to the State;

• Foster closer relationships with a broad range of 
events to see how partnerships and opportunities 
can be developed through events;

• Building awareness of the overall value of 
the complete range of big and small events 
involving visitor numbers, potential to fit with the 
Tasmanian brand and how strongly events should 
support lifestyle, community and learning in the 
broader community; and

• Support new initiatives and ideas backed by Local 
Government and regional tourism organisations 
in addition to the return on existing events 
supported.

For details of upcoming events, visit 
www.discovertasmania.com.au.

Events Trigger 
Travel and 

Local Regional 
Benefits

Events such as Dark MOFO provide direct 
economic benefits to local communities

Photpgraphy by Stephanie Watson

Newly appointed 
Events Tasmania, Director, 
Adam Sproule
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A report into the efficiency and effectiveness of the 
distribution of visitor information, visitor information 
centres, directional and interpretive signage has been 
completed for North-West Tasmania.  The report was 
commissioned by the Cradle Coast Authority on behalf 
of its nine councils to improve visitor service delivery 
throughout the region.  Funding for the project was 
secured from the Australian Government’s Local 
Government Reform Fund.

The review identified ten potential visitor service delivery 
models for consideration, each involving different levels of 
resource sharing and methods for managing visitor services 
across the region.  Ideas included the enhancement of 
gateway visitor information centres at the region’s busiest 
access points; the introduction of electronic information 
kiosks at commonly visited sites; collective ‘bulk’ buying 
of souvenirs and materials required to run visitor services; 
and opportunities to increase volunteer participation in the 
delivery of visitor services.

The Cradle Coast Authority’s Regional Tourism Manager, 
Ian Waller said the report has revealed that between 

70% and 80% of visitors to our region don’t stop in at a 
visitor information centre.  “The majority of tourists are 
getting their information in other ways, and we need to 
evolve how we deliver visitor services to best meet the 
needs of the ever-changing market,” Mr Waller said.  “It’s 
not uncommon to see people in visitor centres getting 
recommendations and then looking up those places on 
their mobile devices.  Getting the benefits and reach 
of technology, while maintaining a personal touch is an 
opportunity that councils can make plans to embrace.”

The new Walking Through Time walking trail and 
podcasts in the Derwent Valley have given tourists 
further reason to stay in New Norfolk.

Derwent Valley Mayor Martyn Evans said the Walking 
Through Time walking trail with interpretive signs and 
accompanying sound files have brought the history 
of New Norfolk to life, proving a huge success over 
the summer.  “Visitors and locals alike can now walk 
though the town and surrounds, read the interpretive 
panels and if they have a smart phone, listen to the 
sound files,” he said.

There are nine interpretive panels and twenty six 
accompanying sound files.  Each board tells its own 
story and can be viewed individually, or you can take 
the entire walk and learn many quirky facts along the 
way.  The project was jointly funded by the Australian 
Government through the Your Community Heritage 
Program and the Derwent Valley Council. 

“This has been a fantastic project, bringing together 
members of the community and Council to work on 

something that we can all be proud of into the future,” 
Mayor Evans said. 

To access the sound files, visitors can either scan the 
QR Code on each panel, or enter the URL in their phone 
web browser.

 For further information, visit www.walktt.com.au.

Improvements 
Identified in 
Cradle Coast 
Visitor Services

Come Walking 
through Time in 
New Norfolk

(L-R) Mayor Martyn Evans and Clr Tony Nicholson 
of Derwent Valley Council unveiling one of the 

interpretive panels situated along the 
Walking Through Time walking trail
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New Website set 
to Grow Local Tourism

Waratah-Wynyard 
Council’s new tourism 

website is raising 
awareness of local 
tourism attractions

Waratah-Wynyard Council has launched a new 
tourism website which aims to grow the community’s 
involvement in and visitor awareness of Waratah-
Wynyard’s tourism attractions through localised content, 
strong imagery and online bookings.

Waratah-Wynyard Mayor Robby Walsh said this 
website is all about taking the tourism experiences 
of the municipal area into the online world.  “The 
dedicated tourism website has been developed with 
Burnie-based firm, 41st Degree Software, and should 
be seen as an investment in the local area’s tourism 
industry,” he said.

“Recent research from Tourism Tasmania has reinforced 
a strong need for the municipal area to be present 
online,” Waratah-Wynyard Tourism Development 
Coordinator Stephanie Hudson said.  “It’s also important 
that we get the community and industry to help promote 
the website and our tourism experiences, as word-

of-mouth recommendations seem to be the most 
influential factor in bringing friends and family from 
interstate.”

The website supports the Cradle Coast Authority’s 
Booking Button providing an online booking platform that 
opens the digital distribution option up to local operators 
regardless of business size.

“With just over 35,000 visitors a year serviced by the 
Wonders of Wynyard Exhibition and Information Centre, 
the website is an extension of Council’s visitor services 
and commitment to developing tourism as a key 
economic driver for the community,” Mrs Hudson said.

View it online at www.visitwaratahwynyard.com.au.
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When an Emergency Strikes, how 
Vulnerable is Your Local Government? 
At some point or another, you’ve no doubt asked 
the question, “Where do we stand if an emergency 
strikes?” but have you taken the steps to prepare for 
the worst, and how confident are you that your Local 
Government can act quickly and decisively? 

Emergencies and disasters can happen at any time, with 
little or no warning.  They are unpredictable and high 
pressure, and due to this, local governments must be 
completely prepared for the unexpected.

Communication is obviously a key factor when it comes 
to being prepared in the case of an emergency and those 
tasked with responding and communicating during a 
crisis must be confident in the execution of this critical 
responsibility. 

The last couple of summers have undeniably put our 
emergency responders to the test, demonstrating how 
critical it is that local governments are equipped with 
the best technology.  The way in which you continue to 
communicate with impacted groups, the community, 
other government agencies and broader community 
stakeholders helps determine the success of the 
response to a crisis. 

To meet these responsibilities, organisations must 
ensure they have the communication capabilities 
required to reduce risk, improve situational awareness, 
increase operational responsiveness and resilience, 
and ultimately deal with emergencies and disasters 
effectively, before the task of recovery begins.  

Increasing Local Government Preparedness and 
Building Community Resilience 

Due to their size, structure and requirements, local 
councils and NGOs in Tasmania have unique needs.  
Telstra and Whispir have a fully hosted and managed 
solution available, exclusive to local councils and 
NGOs, which can enhance the community’s response 

to natural disasters and crisis.  The platform provides 
core capabilities required to manage communications 
and engage with the local community across the 
whole life cycle of an emergency, from prevention and 
preparedness to response and recovery, including the 
first alert, through to post-event auditing and reporting. 

Whispir enables organisations to centralise the 
management of contact data and enable alert and 
warning messages to be rapidly issued to the 
community across multiple channels.  Incident 
management teams can be activated immediately and 
plans executed efficiently.  Community, employee 
and stakeholder expectations can be managed more 
effectively and key personnel will then be able to focus 
on managing the recovery process. 

Whispir is fully hosted and managed, so even if 
infrastructure is affected, there is still the ability to 
respond.  Once implemented, organisations are 
no longer dependent on one solution and  benefit 
from being able to communicate with employees, 
stakeholders and the community through a number of 
different means in order to meet expectations. 

Local councils and non-government organisations 
are so often under the spotlight as to whether or 
not an area is prepared.  This technology-based 
strategy puts the framework in place for local 
governments to engage with the community 
throughout the year, and not just in times of 
emergency.  It’s also about building habits and 
behaviours that build resilient communities. 

For more information, please contact 
Justine Cadell at Telstra on 1800 737 113, or 
email justine.cadell@team.telstra.com.

ict
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Glamorgan Spring Bay Council has approved the 
establishment of Tasman Sea Salt on Tasmania’s 
East Coast.  

The business is being established by Alice Laing and 
Chris Manson who have recently returned from living in 
the UK.  Bringing their overseas business backgrounds 
and skills, they will now focus on building and operating 
Tasman Sea Salt.

Mayor Bertrand Cadart said enterprises such as this 
are so important to our local economy and are vital in 
helping to build our reputation for the finest quality 
food products.  “A sea salt business could not be more 
authentic or true to place than on our beautiful East 
Coast and located in the Little Swanport region with its 
intriguing history of colonial salt works,” he said.

The coastline at Little Swanport, just 20 minutes north 
of Triabunna, was the site of salt works established in 
the 1830s and hence Saltworks Road is the enduring 
reminder of this early colonial enterprise.  In the early 
years of Van Diemen’s Land, it is widely documented 
that salt was a commodity eagerly sought after for the 
preservation of food and hides and as a raw material 
for items such as soap and earthenware.  It was an 
essential ingredient for colonial life.  

Today, high quality gourmet sea salt is an essential 
ingredient for chefs and lovers of fine food worldwide, 
and no one knows the benefits and superior taste of 
gourmet sea salt better than Mayor Cadart with his 
colourful French heritage and taste buds.

“In my country of origin France, there are the famous 
salt marshes of Brittany that stretch along the coastline 
and for centuries salt workers have been the heirs to and 
guardians of a unique and very traditional salt production 
technique that produces the finest artisan salt in the 
world, such as Sel de Guérande,” Mayor Cadart said.  
“I would love to be able to facilitate an exchange of 
knowledge and skill between Tasman Sea Salt and the 
Salt Workers of Brittany, just as has happened between 
the wineries on the East Coast of Tasmania and the wine 
making regions of France.” 

“Operations such as Tasman Sea Salt also have future 
visitor discovery opportunities, with people more 
and more seeking to understand and experience 
first-hand the origin of the products they eat and 
drink – people want to know how they are made and 
the story of the people and place in which they are 
made,” Mayor Cadart said.  “As human beings we are 
seeking a return to authenticity and quality in what we 
experience and consume.  

The Old Salt Works on Tasmania’s East Coast 
Photography by Gavan Barber and David Kirk

Gourmet Sea Salt to be 
Produced on Tasmania’s East Coast

business and f inance

ARE YOU WASTING YOUR

TIME & MONEY
SEARCHING FOR
RECORDS & INFORMATION?

Multi award winning records & information management 
solutions helping organisations improve efficiency, access, 
security and storage. What you need, when you need it.

It’s at your fingertips 
1300 227 632
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Tasmanian road surfacing institution, Roadways, turned 
back the clock in early February to acknowledge its 
founder, the late Ian Harrington, as the company clocks 
up 50 years of service in the State.  Having started 
as a humble operation with two employees in 1964, 
Ian Harrington used his vision, business acumen and 
commitment to quality to develop the business into an 
industry icon.  Today, the group employs more than 100 
Tasmanians statewide.

As the company celebrated its 50th Anniversary, 
it launched its new identity - the ‘Ian Harrington 
Group’ - with local businesses Roadways, Statewide 
Linemarking, Zaganite Specialised Coatings (Tasmania), 
Zaganite Coating Services (Victoria), and Protector Rail 
and Rockit Asphalting incorporated under its umbrella.

Ian Harrington Group Chair, Val Smith said the 50-year 
milestone was a significant opportunity to acknowledge 

the contribution of Ian and his legacy of a commitment 
to quality.  “To remain a privately owned and operated 
Tasmanian business in today’s economic environment 
is a challenge in itself, let alone to flourish and diversify 
so successfully,” he said.  “We see this longevity 
as a testament to the strong business platform Ian 
established in those early days.”

Today, Roadways is synonymous with road surfacing 
in the State as a prequalified contractor for the 
Tasmanian Department of Infrastructure, Energy and 
Resources (DIER) and involved in a range of high profile 
infrastructure projects including the Brighton and 
Kingston Bypasses, and currently undertaking statewide 
resealing contracts.

To find out more, visit 
http://ianharringtongroup.com.au.

Roadways has been involved in a range of high 
profile infrastructure projects including the 
development of the Kingston Bypass
Photo supplied by the Ian Harrington Group

Fifty Years in the Making 
and Still Going Strong
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Who starts a diet on a Wednesday?  If you’re like most 
people, you start your diet at the head of the week.  
Monday has a feel of renewal about it.  And your savings 
plan?  You start it on payday, right?  A fresh start.  Return 
to study, or find a new job – New Year, huh?

The mindset of ‘out with the old and in with the new’ 
is very appealing.  But what about your retirement 
planning?  When should you sort your super?  To tell 
the truth, every day offers a chance to rejuvenate your 
super – because every day you ignore it probably means 
money leaking away.

Is today the day you are going to get your super sorted?  
Here are some tips to help you:

1)  Set goals – be clear and specific about what you 
want to achieve – for example, ‘work out how much 
a comfortable retirement will cost’.

2)  Make a commitment – don’t say you are going to 
‘try’ to reach your goals. The word ‘try’ sets you up for 
failure.  If you’re going to call a financial expert, consider 
doing it now before you come up with an excuse.

3)  Understand your reasons – the underlying 
reasons are more important than the goal itself.  
For instance, the goal might be sorting your super 

but the reasons are to produce peace of mind and 
financial independence.

4)  Create emotional anchors – Your feelings are the 
horsepower of your motivation.  Imagine what financial 
security feels like and harness that experience.

5)  Mark out some milestones – this will help keep you 
on track and provide a sense of achievement along the 
way.  For instance, milestones might include: setting up 
automatic extra contributions to your super, or making 
sure you have enough of the right insurance.

6)  Make a timetable – don’t just pick a start date – a 
completion date will keep you focused.

7)  Identify success – know what successfully reaching 
your goal will look and feel like?  How will you know 
when you are there?

The trick is to take small steps but keep them consistent 
and focused. If you are serious about producing 
meaningful changes in your finances, start today and 
don’t stop until you reach your goal, regardless of the 
challenges or setbacks you may encounter.

Find out more by visiting www.quadrantsuper.com.au, 
or call 1800 222 209.

When Should you Sort your Super?
WAYNE DAVY, CHIEF EXECUTIVE OFFICER
Quadrant Super
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Many countries have extensive power 
distribution poles and street lighting poles 
that represent a large capital investment.  
This means there are considerable 
savings to be made by extending the life 
of these poles and detecting structural 
integrity problems early to enable planned 
maintenance or replacement.

If the use of better techniques delays 
pole replacement and extends average 
pole lifespans, there are significant 
potential annual savings in terms of 
reducing unassisted pole failures and 
lessening replacement of poles that are 
otherwise sound.  

The consequence of a pole failure can be 
significant with potential property damage 
or worse, injury or fatality to members of the 
public. This is a major risk for every owner of 
pole infrastructure, including Councils, and 
a contributing factor to higher insurance 
premiums as treatment of this risk has 
traditionally been difficult.

This highlights the need for regular 
inspection of poles and an assessment 
of structural integrity.  Hence, any Non-
Destructive Evaluation (NDE) device needs 
to provide an accurate picture of the critical 
zone and needs to be quick, cost-effective 
and reliable.  It should be non-destructive, 
be able to be used safely on public streets 
and cross country, require only one person 
to operate and not need an engineer to use 
and interpret the results.

The use of visual assessments for external 
corrosion or ultrasound is recognised as 
having limited application for embedded steel 
poles – particularly in concrete or asphalt.  
Once again, a technique that assesses the 
critical zone, is cost-effective, quick and 
reliable is an asset manager’s pot of gold.

For timber, the PortaSCAN XBS is a 
portable density gauge to identify 
variations in wood density.  It is a safe, 
quick and simple tool to assist inspectors 
in understanding what lies beneath the 
surface of the timber they are examining.  

Principally the PortaSCAN XBS emits 
a pencil beam of low level gamma rays 
into the timber and measures the energy 
reflected back from the internal fibres.  
Decreases in energy are represented by 
dips in the bar graph on the PDA thereby 
providing a visual indicator of the drop in 
density.  The output is immediately available 
to the inspector and is able to be recorded 
for later retrieval.  

Safety of the operator is paramount, with 
a number of features to ensure operators 
are protected from any harm - resulting in 
the PortaSCAN XBS receiving regulatory 
approvals overseas and in Australia.

The second NDE method is for the testing 
of embedded steel poles and light columns 
using the Relative Loss of Section™ (RLS™) 
Meter.  An eddy current based technique 
developed in the United Kingdom and in 
use for over 13 years overseas, the RLS™ 
is a NDE method that allows the operator 
to scientifically quantify corrosion in the 
critical zone of a pole below the ground line 
without excavation.  

Combined with a simple classification 
matrix, asset managers have quantifiable 
data and can appropriately schedule 
replacement knowing that the technique 
is validated on over 750,000 poles in the 
UK, Singapore and New Zealand.   In 
Singapore it is the only technique approved 

to test embedded steel poles and CMT 
(Testing) Limited in the UK is the first and 
only organisation to be awarded UKAS 
Accreditation to ISO 17025 for testing 
lighting columns using the RLS™ Technique.  
This technology is now available in Australia 
through PortaCAT Industries and is unique 
in the market.

Not being satisfied with only two methods, 
other devices are available through 
PortaCAT Industries with the aim of building 
a toolbox approach to give infrastructure 
owners a range of choices and protocols 
to choose from and to best apply those 
methods to their structures.

For more information or to arrange a 
demonstration, please contact:

Rolfe Brimfield
General Manager 
South East Operations
M: 0490 033 024
E: Rolfe@portacatindustries.com

ADVERTORIAL
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Working Towards a Safer Rural Road System for Tasmania
Our aim is to reduce serious casualties on the 100 km/h rural road network.

More than 40% of serious casualty crashes occur on Tasmania’s 100 km/h rural roads, more than any other speed zone.

During the past 10 years there have been 194 fatalities and 1215 serious injuries as a result of crashes on these roads. 

The current 100 km/h rural default speed limit used in Tasmania covers a very wide range of road types, with a variety of 
different design features.

Drivers need to adjust their speed to suit the conditions. 

In order to alert drivers to the higher risks on these roads new 100 km/h road signs have replaced the ‘End’ speed limit signs. 
The new sign has an additional message that tells motorists that they can expect ‘changing road conditions’.  This indicates 
that these roads are not consistent, having a changing alignment (curvy, winding, etc.), that there may be shoulders on some 
sections but not in others, lane widths might narrow then broaden.  This means that the 100km/h speed limit should be seen 
as the maximum speed but that drivers will need to reduce their speed on sections of roads where these characteristics are 
prevalent.

On 1 February 2014, a new 80 km/h default speed limit was 
introduced for all gravel roads. Generally speed limit signs will not 
be posted on these roads.  Area Gateway signs advising of this new 
default speed limit will be strategically located around the State along 
roads leading to a large network of unsealed roads.

Working with local councils and communities 
DIER will continue to work with local councils and the community 
into the future to determine appropriate speed limits for roads in 
local areas. Strong community support for appropriate speed limits, 
and respect for the rights of all who share our roads, will result in a 
safer road environment for all.

An example of how DIER and local government can work together is 
the recent agreement with Kingborough Council that speed limits in 
the Kingborough municipality will remain lower, following the end of 
the Kingborough Safer Speed (KiSS) Demonstration, which occurred 
1 February 2014. 

It is widely recognised, both in Australia and overseas, that achieving 
the goal of a road transport system without death or serious injury 
can only happen with community support, along with a shared vision 
and commitment to safer driving. 

The results of numerous broad based telephone surveys have 
demonstrated that the Kingborough community has readily embraced 
and supported the lower speed limits of 90km/h on sealed rural 
roads. These lower limits benefit all who share our roads: drivers of 
cars and heavy vehicles, pedestrians, cyclists and riders of motorcycles.  

There are a range of approaches to improve road safety which have been introduced in Kingborough and throughout Tasmania, 
including infrastructure improvements and behavioural change initiatives. Reductions in travel speed and speed limits are often 
contentious and the likely benefits are not always obvious, but they are scientifically proven to be highly effective in reducing 
crashes. 

The introduction of the 50 km/h speed limit in urban areas clearly demonstrates the community gains that can be achieved 
from even small reductions in travel speed. Independent evaluation of casualty crashes in urban areas across Australia, including 
Tasmania, has found sustained reductions in crashes, including serious injury and fatal crashes.     

We can achieve this by road managers implementing best practice strategies, balancing infrastructure treatments with speed 
management and working together with the whole Tasmanian community to reduce the fatalities and serious injuries caused 
by everyday use of these roads. 

The new signage, the reduced gravel road default and appropriate speed limits on rural roads will help us to improve rural 
road safety.

Read the signs. Think ahead and slow down.

For more information visit www.saferroads.tas.gov.au

Depar tment of Infrastructure,  
Energy and Resources

A change in 
conditions means  
a change in speed.
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That’s why the Tasmanian Government  
is changing speed limit signs to clearly  
show the maximum speed you can drive.  
But the maximum speed may not  
be the safest depending on conditions. 

When the road is winding or narrow,  
when the gravel’s loose or there is wildlife, 
slow down.

Read the signs. Think ahead and slow down.

www.saferroads.tas.gov.au

ADVERTORIAL
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Circular Head Council was awarded the 2013 
Community Road Safety Partnership Major Award at 
the inaugural Community Road Partnership Awards, 
announced late last year.  Council’s Recreation 
and Community Officer, Deb Mainwaring was also 
recognised with an individual award.

Mayor Daryl Quilliam said this award is welcome 
recognition for Council’s Look Out for Your Mates 
campaign, which has assisted in a dramatic decrease 
in road fatalities in the Circular Head area.  “Since 
2010, Council has been proud to partner with the 
community, the Department of Infrastructure, Energy 
and Resources (DIER) and emergency services to 
bring about change in driver behaviour,” he said.  

The Minister for Infrastructure, David O’Byrne, 
presented Mayor Daryl Quilliam with the award and 
$5,000 prize money, which will be used to further 
develop community road safety initiatives in the 
Circular Head region.

Mayor Quilliam said the campaign focused on key 
factors that contribute to the most serious crashes, 
which as noted in the statistics are speed, failure to 
wear seatbelts/helmets, drink driving and inattention.  
“These areas became the focus of the campaign, 
which also aligns with the Tasmanian Road Safety 
Strategy 2007-16,” Mayor Quilliam said.  “The 
campaign’s message was delivered in a variety of 
ways and the support of the Circular Head Chronicle, 
DIER, emergency services and the community was 
the key to the program’s success.

The campaign included the following activities:  

• Presentations to schools;

• Road safety messaging in the Smithton CBD and 
on electronic signage;

• Partnerships with community organisations such 
as the Smithton Rotary Club with the Rotary Youth 
Driver Awareness (RYDA) Program;

• Support for the Keys to Ps driver sessions for 
learner drivers and their supervising drivers;

• A presence at community events promoting 
road safety;

• Distribution of breathalysers at sporting events 
and licensed venues;

• Bar mats reinforcing the message were put in 
place at selected venues;

• A presentation was made to older drivers as part 
of Seniors Week;

• Representations made during a Youth Drug and 
Alcohol Forum in Circular Head, attended by over 
100 school students; and

• Support for the Lions Club of Smithton (CRSP 
committee representatives) and the local State 
Emergency Service Late Night Food Van to deter 
young people from driving to the closest fast 
food outlet in Burnie.  The Late Night Food Van is 
operated by volunteers at different times of the 
year between the hours of 10pm – 2am.

Mayor Quilliam said the campaign was so successful, 
a number of initiatives continued to promote the 
key messages.  “This includes the development 
of a rural road safety promotion – Look Out Think 
Ahead, which highlights the dangers of driving on 
rural roads and promotes driving to the conditions”, 
Mayor Quilliam said.  “The CRSP committee is also 
in the process of developing a Learner Driver Mentor 
Program in partnership with the Circular Head 
Aboriginal Corporation and a Provisional Drivers 
Reward Program.”

Further Recognition of 
Road Safety Campaign

(L-R) Pictured at the awards, Tony Smart, 
Yvonne Stone, Craig Reid, Bob Sharp, 

Mayor Daryl Quilliam, Sgt Lee-anne Walters, 
Deb Mainwaring and Louise Maynard

Signage Trailer promoting 
‘Look Out for Your Mates’
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Around the mid-eighties, Local Government in Australia 
commenced a reform process in the management of 
its infrastructure assets.  New computer based tools 
became available with the introduction of Geographic 
Information and Asset Management systems.  Revised 
accounting standards were introduced to ensure councils 
were more accountable and understood more accurately 
the true rate of consumption of their assets.

After all these years, we still struggle to have 
commonality of terminology and processes across all 
industry sectors with regard to asset management.  
The ISO standard has been developed to provide this 
commonality and to give guidance to the requirements 
for an organisation’s asset management system. 

In the context of an asset management system, 
councils have generally succeeded in accomplishing 
extensive asset related databases, maps and asset 
information to understand the engineering and 
economic constraints for maintaining its infrastructure. 
For compliance with the ISO standard, this work 
would need to extend to the whole organisation 
to realise the benefits of an integrated approach 
to the management of assets.  The following five 
core questions make up the context of an asset 
management system:

1.  What is the current state of my assets?

2.  What is the required sustainable level of service?

3.  Given my system, which assets are critical to 
sustained performance?

4.  What are my best ‘minimum life cycle costs’, ‘capital 
investment strategies’ and ‘operations 
and maintenance strategies’?

5.  Given the above, what is my best 
long-term funding strategy?

If we can answer the above questions in 
the positive, then we should be able to say 
that we would consider ourselves to be 
working at a level of best practice in asset 
management.

However, in many cases, asset 
management in the past has been left 
to the select few, those who excel in 
engineering and technical fields, and 
who provide the endless asset data 
to reinforce budget submissions and 
councillor requests for capital and 
maintenance budgets.  The intention 
of this ISO is to change that thinking 
to reflect a more organisational-wide 
approach to improved decision-making.

How does ISO 55000 change the way we do business?

ISO 55000 (the international organisation for 
standardisation) provides a uniform approach to asset 
management worldwide and helps the understanding of 
different terminology used throughout this industry.  The 
ISO is broken down into three standards that provide 
further definition and clarity, these are:

1.  ISO 55000, an overview of asset management, 
principles and terminology;

2.  ISO 55001, specifies the requirements of an asset 
management system; 

3.  ISO 55002, gives guidance on how the other two 
standards should be interpreted.

These standards are not mandatory and there 
is no requirement to implement or follow them.  
Organisations need to independently assess and 
determine their intent to manage these assets based 
on the following questions:

Why do I need to do this and do I have to acquire 
certification?

• Dependent on the organisation’s intent, i.e. following 
best practice;

• Organisations may choose to follow the guidelines 
without seeking certification;

• Organisations may elect to only seek certification for 
certain classes of assets;

• May have a positive impact on future funding, 
borrowings.

Setting the Standards in 
Asset Management
ANDREW SNEESBY, PRINCIPAL STRATEGIC ASSET MANAGEMENT CONSULTANT
GHD Tasmania
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What does the standard do?

• The standard does not tell you how to do asset 
management.  It does provide a common framework 
and vocabulary for an asset management system;

• Provides clear requirements for organisations 
to compare their Asset Management System 
against others;

• Helps organisations integrate their asset 
management activities;

• The standard includes statements which will require 
evidence for certification.

What are the benefits?

• Certification provides a level of surety of an 
organisation’s asset stewardship to external 
stakeholders;

• Certification will give the organisation an ongoing 
commitment to best practice and enhance its 
reputation;

• Following these standards should help reduce 
the risk criticality of infrastructure and improved 
financial performance;

• An organisation’s human resources function can 
ensure staff are competent in asset management 
and are adequately resourced, training programs are 
in place and mentoring is available;

• Financial operations benefit from improved 
integration and funding applications may receive 
more favourable outcomes;

• Increased communications with staff, suppliers and 
contractors can greatly enhance the quality of information;

• An integrated approach to asset management has 
the whole organisation understanding the strategic 
importance of the long-term sustainability of its 
asset base.

What are the negatives?

• Can encourage a ‘compliance culture’ where 
certification becomes the goal;

• Does not provide specific asset management tools 
and techniques.

What are the aims of the standards?

The ISO standards are based around a set of asset 
management fundamentals:

1.  Value: Assets exist to provide value to the 
organisation and its stakeholders;

2.  Alignment: Asset management translates strategic 
intent into technical and financial  decisions;

3.  Leadership: Leadership and workplace culture are 
essential for successfully establishing, operating and 
improving asset management within the organisation;

4.  Assurance: The need to govern an organisation to 
ensure assets will realise their intended purpose.

What does this standard mean to Local Government 
in Tasmania?

The purpose of this standard is to change the thinking 
from a typical engineering function to a whole of 
organisational approach to asset management.  The 
ISO fundamentals have a series of requirements for 
certification that reflect the way asset management 
meets the organisational objectives.  The emphasis of 
the ISO is to ensure that all interdepartmental activities 
including asset management, human resources and 
financial reporting are linked to the organisational and 
asset management objectives.  Other requirements 
include an asset management policy, strategic asset 
management plan and an asset management plan, (not 
necessarily in separate documents).  Other supporting 
material could include a risk management plan, human 
resources plan and financial management plan.

All councils aspiring to best practice should read 
this standard and discuss with CEOs and executive 
management to determine whether or not to follow 
this standard, or possibly follow the standard without 
necessarily acquiring certification.

For more information, email 
Andrew.Sneesby@ghd.com, or phone 
(03) 6332 5537.



roads and engineer ing

LGAT News   March 201458

Give ageing timber bridges a new lease of life 
with Bridgeply  decking from Big River.

Bridgeply can help 
prevent the unthinkable, 
without breaking the 
maintenance budget.

Age and weather have taken their toll on many of the country’s rural bridges. 
This has only added to their rustic charm. It has also turned them into accidents 
waiting to happen.

BridgePly from Big River can extend the safety, lifespan and capacity of timber 
bridges. This structural plywood product, manufactured in Australia from 
sustainable timbers, is an engineered substitute for traditional hardwood decking.

Whether you are repairing, 
refurbishing or replacing a small 
timber bridge, BridgePly offers an 
economical alternative to solid 
timber, steel and concrete decks that 
can help extend the life of timber 
bridges by decades.

www.bigrivergroup.com.au

For further information contact
Rob De Marco
0421 329 334
rdemarco@bigrivergroup.com.au
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LOCAL GOVERNMENT 
MEETINGS AND EVENTS

M A Y

14 General Mangement Committee Meeting
Hobart
(03) 6233 5966 

J U N E

2 Pre-election Workshop
Burnie
(03) 6233 5966 

3 Pre-election Workshop
Launceston
(03) 6233 5966 

5 Pre-election Workshop
Hobart
(03) 6233 5966 

CONFERENCES AND 
PROFESSIONAL DEVELOPMENT

A P R I L

1 Optimising Work Performance and 
Behaviour
Launceston
www.tcci.com.au 

1-2 9th Australian Road Engineering and 
Maintenance Conference
Melbourne
www.govtechreview.com.au 

2 Records Management Introduction
Launceston
www.ttc.tas.gov.au 

2 Team Dynamics
Hobart
www.ttc.tas.gov.au

3 Minutes and Agendas Made Easy
Hobart
www.ttc.tas.gov.au

3 Work Health and Safety Awareness for 
Managers
Hobart
www.ttc.tas.gov.au

8 The New Supervisor
Launceston
www.ttc.tas.gov.au

8 Conducting Performance Appraisals
Hobart
www.tcci.com.au

9 Conducting Performance Appraisals
Launceston
www.tcci.com.au

9 Speaking Confidently to Groups
Hobart
www.ttc.tas.gov.au

14 Successful Grant Management
Hobart
www.ttc.tas.gov.au

15 Manage Your Time More Effectively
Launceston
www.tcci.com.au

16 Writing for Government - in plain language
Hobart
www.ttc.tas.gov.au

29-30 Change Management in Government 
Sydney
(02) 9247 6000
 

M A Y  

6 Managing Contracts
Hobart
www.ttc.tas.gov.au

6-7 Change Management in Government 
Melbourne
(02) 9247 6000

7 Bullying and Harassment Prevention
Hobart
www.ttc.tas.gov.au

7 Records Management – Disposal Procedures
Hobart
www.ttc.tas.gov.au

13 Introduction to HR and the Law
Hobart
www.ttc.tas.gov.au

21-22 Social Media for the Public Sector 
Conference 2014 
Melbourne
www.govtechreview.com.au 

21-22 Government Mobility and App Solutions 
Conference 2014
Melbourne
www.govtechreview.com.au

27 Practical Application of Integrity in the Public 
Sector
Devonport
www.ttc.tas.gov.au 

27-28  CAS 2014: Corporate Affairs Summit
Sydney
http://casummit.com.au 

31 ALGWA Meeting
Clarence
0487 950 168
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J U N E  

3 Assertiveness and Conflict Resolution
Launceston
www.ttc.tas.gov.au

4 Record Disposal Procedures
Launceston
www.ttc.tas.gov.au

10 Managing People and Performance
Hobart
www.ttc.tas.gov.au

10-11 Crime Prevention and Communities 
Conference 
Melbourne
https://etouches.com/ehome/
crimeprevention2014/home/#.UxlHfvm4bcs

11-12 Customer Service Solutions for Government 
and Public Sector Conference 2014
Paramatta
www.govtechreview.com.au

12-13 Cultural Diversity in Ageing 2014 Conference
Melbourne
www.culturaldiversity.com.au

15 Regional Cooperation and  Development 
Forum 
Canberra
http://alga.asn.au

15 2014 National General Assembly of Local 
Government
Canberra
http://alga.asn.au

18-20 Web 3.0: Investigating the Future of Social 
Media 2014 Congress 
Sydney
www.ibrc.com.au

19 Writing for Government - in plain language
Hobart
www.ttc.tas.gov.au

20 Email Ninja
Launceston
www.ttc.tas.gov.au

COMMUNITY EVENTS

M A R C H  

28-30 V8 Supercars
www.v8supercars.com.au

28-5 Hobart Baroque 
www.hobartbaroque.com.au
 

A P R I L  

4-13 National Youth Week
www.youthweek.com

7 World Health Day
www.who.int/world-health-day

12-20 Australian Heritage Week 2014
http://heritage-week.govspace.gov.au

18 World Heritage Day
www.gdrc.org/heritage

20 Kids in the Park
Burnie
www.burnie.net 

24-30 Global Road Safety Week
www.grsproadsafety.org
 

M A Y  

4-10 National Heart Week
www.heartfoundation.com.au

6 World Asthma Day
www.asthmaaustralia.org.au

6-11 Targa Tasmania
www.targatasmania.com.au

12-18 National Volunteers Week
www.volunteeringaustralia.org

15-21 National Families Week
www.familiesaustralia.org.au

23 Walk Safely to School Day
www.walk.com.au

31 World No Tobacco Day
www.quittas.org.au
 

J U N E  

1-30 Bowel Cancer Awareness Month
www.bowelcanceraustralia.org

5 World Environment Day
www.unep.org/wed

9-15 International Men’s Health Week
www.menshealthaustralia.net

15-21 Refugee Week
www.refugeecouncil.org.au

20 World Refugee Day
www.unrefugees.org.au/world-refugee-day

Acrodata ............................................50

Analytical Services Tasmania ...........44

Bell Bay Aluminium ...........................35

BigRiver Group ..................................58
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Strength. Performance. Passion.

Humes, a division of Holcim Ltd., one of the world’s leading suppliers of cement and 

aggregates, offers a range of solutions for bridges and platforms, road and rail infrastructure, 

tunnels and shafts, retaining walls, pipeline systems, water treatment, reuse and detention, 

and traffic management. 

We can customise our solutions to ensure they create maximum value for your project, 

accommodating your site conditions, design requirements and construction factors.

Call 1300 361 601 or visit humes.com.au for more information.

Copyright 2011 Holcim (Australia) Pty Ltd ABN 87 09 732 297

Precast concrete solutions
We have operated quarries in Northern 
Tasmania since the late 1970’s and from 
July 2008 acquired further mining leases 
which provides the capacity to supply 
approximately 1,000,000 tonnes of crushed 
quarry products per annum. This capability 
recognises that Bis Industries is one of the 
largest operators in the extractive industry 
in Tasmania.
Key Customers
Local Councils, Asphalt/Sealing 
Contractors, Concrete Suppliers and 
Cement Australia
Contact Details
Tim Shegog - Northern Business Manager 
Phone: +61 (0)3 6398 9001  
Email: tim.shegog@bisindustries.com
Technical Data
Bis Industries holds quality certification 
to AS/NZS ISO9001:2000, AS/NZS ISO 
4801:2001 for Occupational Health & Safety 
Management and AS/ NZS ISO 14001:2004 
 for Environmental Management for its 
quarrying operations in Tasmania. 

Bis Industries produces materials using 
Standard Operating Procedures (SOP) from 
these Australian Standards which will assist 
our clientele with achieving compliance with  
the Department of Infrastructure Energy  
and Resources (DIER) standard specifications. 
The Tasmanian Quarry operations has just 
achieved an LTI record exceeding 13 years 
across all business units with the entire 
Tasmanian region achieving 10 years LTI 
free this year.
Typical Equipment - Fixed Plant Crushing 
includes: 
— Jaw crusher 
— Gyratory secondary 
— Vertical impact crushers 
— Large screen decks 
— Conveyors

We work with the world’s 
biggest mining and resource 
companies.
We process, handle, haul 
and support millions of  
tonnes of materials across  
75 sites throughout Australia. 
We’re the safest, the biggest 
and have the best people  
in the business.
We build big infrastructure 
and we solve big problems for 
our clients. And if solutions 
don’t exist, we create them. 
Quarry Operations
Our quarry operations have depots 
strategically located across the Northern 
half of Tasmania, from St Helens to Burnie. 
We have fixed crushing assets located at 
Burnie and Western Junction, and mobile 
crushing and screening equipment on site 
at Bell Bay. We also currently provide on 
site services to Cement Australia at Railton 
via the Devonport depot.

The power  
behind progress 
Tasmanian Quarry 
Operations

BIS0007_A4_Ad_FA2.indd   1 5/12/11   5:28 PM
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Want your Super  
to go further?

tasplan.com.auCustomer Service 1800 005 166FIND OUT MORE >

When your Super is with Tasplan, it’s not about the size  

of the drop, it’s about how far we can make it go. 

Tasplan is Tasmania’s biggest industry Super fund.  

And anyone can join Tasplan, anytime. Call us for advice.

To consider whether Tasplan is appropriate for you, obtain a Product Disclosure Statement by calling 1800 005 166. Tasplan Ltd: ABN 13 009 563 062, AFS Licence No. 235391.
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