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Thinking of a new direction? 
 
• Just left school (or about to leave)? 
 
• Just graduated from a TAFE college or university? 
 
• Thinking of a career change? 
 
If this is you, then it is definitely worth considering a job in Local Government. The 
people are great, the work is exciting and there are some fantastic career 
opportunities. You’ll be surprised how many different jobs are available.  
 
 
 
 
 

What is Council Careers? 
Council Careers is a resource you can use to discover a whole range of new work and 
career possibilities in Local Government. You can: 
 
• Find out what Local Government is and where you can work in Tasmania 
 
• Read about the benefits of working in Local Government, and how it can improve 

your lifestyle 
 
• Hear people talk about their careers and how much they enjoy their jobs 
 
• Read about the jobs that are available, what they involve, what qualifications 

you may need and where you can get new skills 
 
• Discover where to find jobs and how to apply for them.  
 
 
 
 
 

Is it really for me? 
More than 4,550 people work for Tasmania’s 29 Councils. Some have TAFE/university 
qualifications, some have been through apprenticeships and some have technical 
skills they’ve picked up at work. No matter what skills you have, you’ll find a 
rewarding job in Local Government. 
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What is Local Government? 
In Australia, there are three different spheres of Government – Australian 
Government, State Government and Local Government.  In Tasmania, Local 
Government is made up of 29 councils, and each is made up of councillors (elected 
members) and council staff (employed by the council). 
 
Councillors are elected by the local community and are required to make policies 
about how the community should run.  Council staff are employed to make sure 
these policies work. This resource has been designed for those thinking about 
employment with a council. It has not been designed for elected members (or those 
seeking to be elected). 
 
Councils are responsible for providing all the main services that affect our daily 
lives. From the oval you play sport on, the park you picnic in, the collection of your 
household rubbish and the hygiene standards in your local restaurants and shops – all 
of these things (and many more) are the responsibility of your local council. It is 
amazing how many services a council provides, and you will be surprised how many 
different jobs are required to ensure the needs of each community are met. 
 
 
 

What does Local Government look like? 
Local Government is often structured into five main areas: 
• Corporate Services 
• Development & Environmental Services 
• Engineering & Technical Services 
• Operational Works 
• Community & Economic Development 
 
You can read more about the types of jobs in each area in the section titled What 
Jobs are Available? 
 
 
 

Where is Local Government? 
If you are interested in finding out more about your local council, browse its 
website. The 29 councils are listed below: 
 
Break O’Day Council 
Brighton Council 
Burnie City Council 
Central Coast Council 
Central Highlands Council 
Circular Head Council 
Clarence City Council 
Derwent Valley Council 
Devonport City Council 
Dorset Council 

Flinders Council 
George Town Council 
Glamorgan Spring Bay Council 
Glenorchy City Council 
Hobart City Council 
Huon Valley Council 
Kentish Council 
King Island Council 
Kingborough Council 
Latrobe Council 

Launceston City Council 
Meander Valley Council 
Northern Midlands Council 
Sorell Council 
Southern Midlands Council 
Tasman Council 
Waratah-Wynyard Council 
West Coast Council 
West Tamar Council 

http://www.bodc.tas.gov.au/
http://www.brighton.tas.gov.au/
http://www.burnie.net/
http://www.centralcoast.tas.gov.au/
http://www.centralhighlands.tas.gov.au/
http://www.circularhead.tas.gov.au/
http://www.ccc.tas.gov.au/
http://www.derwentvalley.tas.gov.au/
http://www.dcc.tas.gov.au/
http://www.dorset.tas.gov.au/
http://www.flinders.tas.gov.au/
http://www.georgetown.tas.gov.au/
http://www.gsbc.tas.gov.au/
http://www.gcc.tas.gov.au/
http://www.hobartcity.com.au/
http://www.huonvalley.tas.gov.au/
http://www.kentish.tas.gov.au/
http://www.kingisland.tas.gov.au/
http://www.kingborough.tas.gov.au/
http://www.latrobe.tas.gov.au/
http://www.launceston.tas.gov.au/
http://www.meander.tas.gov.au/
http://www.northernmidlands.tas.gov.au/
http://www.sorell.tas.gov.au/
http://www.southernmidlands.tas.gov.au/
http://www.tasman.tas.gov.au/
http://www.warwyn.tas.gov.au/
http://www.westcoast.tas.gov.au/
http://www.wtc.tas.gov.au/
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Why Work in Local Government? 
There are many benefits of working in Local Government – the following are just a 
few: 
 
 

Community 
Engagement 

…you’ll work closely with the local community, respond to their needs and provide 
them with real solutions – you’ll really make a difference 

Diversity …no work day will be the same, and you’ll find many opportunities to multiskill 

Friendships …you’ll meet people that will become friends for life 

Job 
Flexibility …you’ll be able to move freely within the industry and around the State 

Job Security …your job will be secure and you’ll enjoy flexible annual leave, long service leave and 
superannuation schemes 

Leadership …opportunities to lead and manage will be there if you want them 

Lifestyle …your new direction will really improve your quality of life 

Professional 
Development 

…you’ll always be encouraged to undertake further education and training, so you will 
continually develop new skills and expertise  

Promotion …your advancement options will be very broad, and in some areas your merit-based 
promotion may come sooner than you expect 

Support …there are professional associations that will support your training and provide you 
with opportunities to continually expand your skills and experience 

Travel …you will be in demand throughout Australia and even overseas, so your opportunities 
to travel will increase 

Variety …the work is varied and spans many professional and trade areas 

Workplace …it’s a dynamic, fair and flexible work environment 

 

develop your career 
while improving other people’s lives… 
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Skills Match – School Leavers 
Tick the boxes next to your skills and interests, and make sure you look at the 
sections that seem best suited to you. 
 

Can you: 

 Communicate with others 
 Work in a team 
 Solve problems 
 Take initiative 
 Organise yourself 
 Prioritise tasks 
 Use technology 

You will need to tick as many of these boxes as possible, 
because these are the basic skills that most Councils will 

want you to have. 

 
 

Do you like: Your favourite learning areas are: 

 Working with computers  Business Studies 

 Handling customer enquiries  Computing 

 Organising and influencing people  Economics 

 Designing webpages and brochures  English 

 Teaching other people  Information Technology 

 Writing reports and keeping records  Legal Studies 

 Making sure things run smoothly  Studies of Society & Environment 

If most of your ticks are 
here, look at the jobs in: 

 
Corporate Services 

 
 Designing things and being creative  Chemistry/Physics 

 Caring for the environment  Design Drawing/CAD 

 Reading technical books  Food & Textile Technology 

 Solving problems for other people  Geography 

 Drawing plans of buildings  Mathematics 

 Studying plants and animals  Science 

 Solving pollution problems  Visual Arts 

If most of your ticks are 
here, look at the jobs in: 

 
Engineering & 

Technical Services /  
Development & 
Environmental 

Services 
 
 Making and fixing things  Automotive Technology 

 Working outside  Driver Education 

 Solving mechanical problems  Electronics 

 Using tools and equipment  Materials Design & Technology 

 Building and structural work  Metalwork 

 Developing designs for gardens  Motor Mechanics 

 Driving trucks  Woodwork 

If most of your ticks are 
here, look at the jobs in: 

 
Operational Works 

 
 Helping people lead healthy lives  Art, Drama & Music 

 Organising events  Child Studies 

 Working with children & older people  Geography 

 Listening to other people’s ideas  History 

 Visiting galleries & museums  Health & Physical Education 

 Thinking about tourism  Languages 

 Negotiating with groups of people  Studies of Society & Environment 

If most of your ticks are 
here, look at the jobs in: 

 
Community & 

Economic 
Development 
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Skills Match – Graduates 
If you have any of the following qualifications, make sure you look at the career 
opportunities in the relevant Council areas. 
 
Qualification Council Area 

Certificate II in Financial Services 
Certificate III in Financial Services 
Certificate III in Financial Services (Accounts Clerical) 
Certificate IV in Financial Services  
Certificate IV in Financial Services (Accounting) 
Diploma of Financial Services 
Diploma of Accounting 
Advanced Diploma of Financial Services 
Advanced Diploma of Accounting 
Bachelor of Arts/Economics 
Bachelor of Business 
Bachelor of Business/Computing 
Bachelor of Business/Economics 
Bachelor of Computing/Economics 
Bachelor of Economics 
Graduate Certificate in Professional Accounting 
Graduate Diploma in Professional Accounting 
Master of Professional Accounting 

Asset Management 
(Reporting) 

Financial Services 

Bachelor of Arts 
Bachelor of Arts/Laws 
Bachelor of Arts/Business 
Bachelor of Business/Laws 
Bachelor of Economics/Laws 
Bachelor of Business Administration Human Resource 
Management 
Bachelor of Laws 
Graduate Certificate in Management 
Graduate Certificate in Marketing 
Graduate Certificate in Public Policy 
Graduate Diploma in Public Policy 

Governance 

Certificate I in Information Technology 
Certificate II in Information Technology 
Certificate III in Information Technology 
Certificate IV in Information Technology (General) 
Diploma of Information Technology (General) 
Advanced Diploma of Information Technology (Network Security) 
Bachelor of Arts/Computing 
Bachelor of Computing 
Bachelor of Information Systems 
Bachelor of Business/Information Systems 
Graduate Certificate in Information Systems 
Graduate Diploma of Computing 
Graduate Diploma of Information Management 
Graduate Diploma of Information Systems 
Master of Information Systems 

Information Technology 
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Qualification Council Area 

Diploma of Building Surveying 
Advanced Diploma of Building Surveying 
Bachelor of Architecture 
Bachelor of Arts/Science (Geography) 
Bachelor of Building Surveying* 
Bachelor of Construction Management* 
Bachelor of Environmental Design 
Bachelor of Urban & Regional Planning 
Graduate Diploma of Environmental Planning 
Graduate Diploma of Environmental Studies 
Graduate Diploma in Urban & Regional Planning 
Master of Environmental Planning 

* Not available in Tasmania 

Building Surveying 
Town Planning 

Certificate II in Conservation & Land Management 
Certificate III in Conservation & Land Management 
Certificate IV in Conservation & Land Management 
Diploma of Conservation & Land Management 
Diploma of Horticulture (Parks and Gardens) 
Diploma of Water Industry Operations 
Advanced Diploma of Health Sciences (Environmental Health) 
Bachelor of Applied Science (Environmental Health) 
Bachelor of Applied Science (Horticulture) 
Bachelor of Environmental Health* 
Bachelor of Environmental Science 
Graduate Certificate in Environmental Studies 
Graduate Certificate in Natural Environmental Management 
Graduate Diploma of Environmental Health (available in 2007) 
Graduate Diploma of Environmental Science 
Graduate Diploma of Natural Environmental Management 

* Not available in Tasmania 

Environmental Health 
Land Management 

Certificate III in Spatial Information Services 
Diploma of Engineering – Technical 
Diploma of Civil Engineering (Design) 
Diploma of Civil Engineering (Drafting) 
Diploma of Spatial Information Services 
Advanced Diploma of Civil Engineering (Design) 
Advanced Diploma of Spatial Information Services 
Bachelor of Engineering 
Bachelor of Engineering / Master of Business Administration 
Bachelor of Geomatics 
Bachelor of Science/Engineering 
Bachelor of Surveying 
Bachelor of Technology 
Graduate Certificate in Geographic Information Systems 
Graduate Diploma of Spatial Information Science 

Asset Management 
(Infrastructure) 

Engineering 
Spatial Technology 
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Qualification Council Area 

Certificate III in Meetings and Events 
Certificate III in Museum Practice 
Certificate III in Tourism (Visitor Information Services) 
Certificate IV in Community Development 
Certificate IV in Museum Practice 
Certificate IV in Tourism (Natural & Cultural Heritage) 
Diploma of Community Development 
Diploma of Event Management 
Diploma of Museum Practice 
Diploma of Tourism (Marketing & Product Development) 
Advanced Diploma of Museum Practice 
Advanced Diploma of Tourism Management 
Bachelor of Business Administration Tourism Management 
Bachelor of Regional Resource Management 
Bachelor of Tourism 
Graduate Certificate in Regional Development Policy 
Graduate Diploma of Regional Development Policy 

Community, Cultural & 
Economic Development 

Certificate III in Aged Care Work 
Certificate III in Children's Services 
Certificate III in Community Services Work 
Certificate IV in Aged Care Work 
Certificate IV in Community Services Work 
Diploma of Children's Services 
Diploma of Community Education 
Diploma of Community Services Management 
Advanced Diploma of Children's Services 
Advanced Diploma of Community Services Management 
Advanced Diploma of Community Services Work 
Bachelor of Adult and Vocational Education 
Bachelor of Arts 
Bachelor of Health Science 
Bachelor of Human Movement 
Bachelor of Nursing 
Bachelor of Social Science 
Bachelor of Social Work 
Graduate Certificate in E-Health 
Graduate Certificate in Human Movement 
Graduate Certificate in Nursing 
Graduate Diploma of E-Health 
Graduate Diploma of Nursing 

Community Education & 
Health 

Certificate I in Community Recreation 
Certificate II in Community Recreation 
Certificate III in Community Recreation 
Certificate III in Youth Work 
Certificate IV in Alcohol and Other Drugs Work 
Certificate IV in Community Recreation 
Certificate IV in Community Services (Lifestyle & Leisure) 
Certificate IV in Youth Work 
Diploma of Alcohol and Other Drugs Work 
Diploma of Community Services (Lifestyle & Leisure) 
Diploma of Youth Work 

Youth & Community 
Recreation 
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Skills Match – Tradespeople 
If you have worked in any of the following trades, make sure you look at the career 
opportunities in the relevant Council areas. 
 
Trade / Qualification Council Area 

TRADE 
Automotive 
Bricklaying, Blocklaying & Plastering 
Carpentry & Joinery 
Electrotechnology 
Fitting & Machining 
Gas, Plumbing & Refrigeration 
Landscaping, Gardening & Horticulture 
Metal Fabrication 
Painting, Decorating & Glazing 

QUALIFICATION 
Certificate II in Drainage 
Certificate II in Urban Irrigation 
Certificate III in Automotive Mechanical Technology 
Certificate III in Automotive Retail, Service & Repair 
Certificate III in Bricklaying/Blocklaying 
Certificate III in Carpentry 
Certificate III in Concreting 
Certificate III in Electrotechnology Electrician 
Certificate III in Engineering – Fabrication Trade 
Certificate III in Engineering – Mechanical Trade 
Certificate III in Gas Fitting 
Certificate III in Horticulture (Parks and Gardens) 
Certificate III in Painting and Decorating 
Certificate III in Plumbing 
Certificate III in Plumbing (Mechanical Services) 
Certificate III in Solid Plastering 
Certificate IV in Horticulture (Parks and Gardens) 

Operational Works 
Asset Maintenance & 

Construction 
Trades 

Land Management 
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Skills Match – Job Changers 
If you have worked in any of the following work environments, make sure you look at 
the career opportunities in the relevant Council areas. 
 
Previous Work Environment Council Area 

Business Administration/Management 
Communications 
Customer Relations 
Human Resources 
Industrial Relations Management 
Journalism 
Law Enforcement 
Marketing / Public Relations 
Personnel Administration 
Public Administration 
Records Management 

Administration 
Customer Service 

Compliance 
Governance 

Accountancy 
Commerce 
Economics 

Asset Management 
(Reporting) 

Financial Services 

Computer Science 
Information Services / Technology Information Technology 

Architecture 
Building Surveying 
Heritage Conservation 
Town Planning 

Building Surveying 
Town Planning 

Applied Science 
Environmental Health 
Horticulture 
Public Health 

Environmental Health 
Land Management 

Engineering (Agricultural, Chemical, Civil, Electrical, 
Environmental, Industrial, Manufacturing, 
Mechanical, Mining, Power Generation & 
Distribution, Telecommunications) 

Surveying 

Asset Management 
(Infrastructure) 

Engineering 
Spatial Technology 

Arts 
Event Management 
Heritage Conservation 
Information Services 
Library Work 
Teaching 
Tourism 

Community, Cultural & 
Economic Development 

Arts 
Nursing 
Physical Education 
Recreation 
Social Work 
Teaching 
Welfare Studies 
Youth Affairs 

Community Education & 
Health 

Youth & Community 
Recreation 
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What Jobs are Available? 
While each council will have different career and job opportunities, most jobs fall 
within the following five areas. By selecting any of these, you can discover what jobs 
are available, what they actually involve and what qualifications (if any) you need to 
have – and where to get them. You can also read stories of people who are currently 
employed in Local Government. 
 
 

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

the face of local government protecting & sustaining the environment maintaining the community’s facilities supporting & nurturing the communitymanaging the community’s facilities

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

the face of local government protecting & sustaining the environment maintaining the community’s facilities supporting & nurturing the communitymanaging the community’s facilities  
 
 
 

New Apprenticeships Incentives Programme 
In an attempt to encourage the skills-based training of employees, the Australian 
Government provides financial incentives to employers who take on and train a New 
Apprentice. New Apprenticeships Centres (or NACs) provide a free service to 
employers and New Apprentices, so if you want more information or assistance, you 
should contact a NAC in your council area. Contact details can be obtained by calling 
1800 639 629 or visiting www.newapprenticeships.gov.au 
 
While there are standard incentive rates, there are also special incentives that you 
may be interested in discussing with your local NAC representative. These include 
the following: 
• Women in Non-Traditional Trades 
• School-Based New Apprenticeships 
• Rural and Regional New Apprenticeships 
• Mature Aged Workers 
• Disabled New Apprentice Wage Support Programme 
 
There are also incentives for employing existing council staff as New Apprentices, 
and these also attract the additional special incentives listed above. It is definitely 
worth a call to your local NAC. 

http://www.newapprenticeships.gov.au/
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National Training Information Service 
There are quite a few qualifications listed on the following pages, and there are 
numerous training providers currently registered to provide them. Because there is 
not enough space to mention every training provider, you can use the National 
Training Information Service (an online database of training information in 
vocational education and training) to find training providers other than those listed 
in this resource. 

http://www.ntis.gov.au/
http://www.ntis.gov.au/
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Corporate Services 
the face of Local Government 

• Administration & Customer Service 

• Asset Management (Reporting) & Financial Services 

• Governance 

• Compliance 

• Information Technology 

 

 

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

the face of local government protecting & sustaining the environment maintaining the community’s facilities supporting & nurturing the communitymanaging the community’s facilities

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

Elected 
Councillors

Corporate Services

Administration
Customer Service

Asset Management
(Reporting)

Financial Services
Compliance / Governance
Information Technology

Development & 
Environmental 

Services

Building & Plumbing
Town Planning

Environmental Health
Land Management

Operational
Works

Asset Maintenance
Construction

Operational Works
Trades

Community & 
Economic 

Development

Community, Cultural & Economic 
Development

Community Education & Health
Youth & Community Recreation

General Manager

Engineering
& Technical

Services

Asset Management 
(Infrastructure)

Engineering
Spatial Technology

the face of local government protecting & sustaining the environment maintaining the community’s facilities supporting & nurturing the communitymanaging the community’s facilities  
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Administration & Customer Service 

Administration 
Customer Service 

Corporate 
Services 

the face of Local Government

What jobs are available? What do these jobs involve? 
• Organising community services 
• Implementing council policy and procedures 
• Ensuring the council runs smoothly 
• Providing a point of contact for the local 

community 
• Dealing with issues relating to all aspects of 

the council, including: 
- planning 
- building and plumbing 
- environmental health control 
- car parking 
- animal control 
- community services 

What qualifications do I need? 

Entry Level 
• Administrative Assistant 
• Administrative Support Officer 
• Business Support Officer 
• Council Support Officer 
• Executive Assistant 
• Personal Assistant 
• Receptionist 
• Records Clerk / Officer 
• Secretary 
Middle Level 
• Administration Officer 
• Council Officer 
• Customer Service Officer 
• Executive & Liaison Officer 
• Executive Administration Officer 
• Executive Officer 
• Office Supervisor 
• Project Officer/Special Projects Officer 
• Public Relations Officer 
• Records Officer 
• Senior Customer Service Officer 
Upper Level 
• Administration/Customer Service Coordinator 
• Administration/Administrative Services Manager 
• Business Services/ Customer Service Manager 
• Customer Service Director 
• Records Manager 
Where Else? 
Think about jobs in Asset Management & Financial 
Services, Governance and Information Technology. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s not always essential to have a qualification to 
start in these jobs, but the following would be 
useful: 
• Certificate I in Local Government 
• Certificate II in Local Government 
• Certificate III in Local Government 
• Certificate IV in Local Government 
• Certificate IV in Local Government 

Administration 
• Diploma of Local Government Administration 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in local 
government administration, you may be interested 
in the following: 
• Australian Institute of Management 
• Local Government Managers Australia – 

Tasmania Division 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Australian Employment Services 
• Hobart City Council 
• Institute of TAFE Tasmania 
• Work and Training 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aim.com.au/
http://www.lgma.org.au/tas/index.html
http://www.lgma.org.au/tas/index.html
http://www.aeservices.com.au/
http://www.hobartcity.com.au/
http://www.tafe.tas.edu.au/
http://www.work-training.com/


Where could you be ?

High School

College

Administration Officer

Tourism course - Travel Consultancy 

Traineeship
Certificate II in Business Administration

Certificate III in Business Administration

Certificate IV in Business Administration

Finalist 
Tasmanian Work & Training Awards

Trainee of the Year

Achievement Award for Excellence in Communication 
& Commitment to Continued Development

Sarah Forsyth

Administration 

Officer

Dorset Council

I have been in my role now for 2 1/2 years.

I started the position in a traineeship. I’ve lived here all my life so it was good to 
get a job in my home town.

A typical day could be anything, as I do a wide range of administrative duties such 
as processing rates, helping with building and development queries, 
correspondence, permits and searching for information – it just varies so much.  

I also work on reception so get to deal a lot with customers face to face.

Our Council is very training focused, and always happy to support you if you want 
to branch out and develop your career. I definitely want to do management 
training.

One of the best things about my job is the diversity – you never get bored.

Sometimes things can get a bit repetitive but even on those days there are always 
the questions that come from left field that you have to deal with! I enjoy trying 
to help solve problems. 

You get a very broad knowledge base, and get to know lots of things about every 
area. 

You can go anywhere you want to from where I am.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Asset Management (Reporting) & Financial Services 

Asset Management 
(Reporting) 
Financial Services 

Corporate 
Services 

the face of Local Government

What jobs are available? What do these jobs involve? 
• Administering contracts 
• Establishing purchasing and supplier networks 
• Implementing debt recovery procedures 
• Maintaining property rates and records 
• Managing finances, internal reviews & audits 
• Preparing accounts for rates 
• Preparing budgets 
• Preparing rate notice forms 
• Recommending rates and charges 
• Resolving valuation and property services 

disputes 
• Reviewing the business process 
• Undertaking financial planning 
• Recording and updating data on council's assets 

What qualifications do I need? 

Entry Level 
• Accounts / Cost Clerk 
• Accounts Payable Cashier 
• Accounts Receivable Officer 
• Asset / Financial Management Officer 
• Claims / Contract / Creditors Officer 
• Expenditure / Revenue Officer 
• Financial Services Officer 
• Legal Services Officer 
• Payroll / Technical Finance Officer 
• Rates Officer / Senior Rates Officer 
• Water Billing Officer 
Middle Level 
• Asset Planner 
• Asset Services Coordinator 
• Assistant Accountant 
• Chief Financial Officer 
• Pay Supervisor 
Upper Level 
• Accountant (Budget & Financial) 
• Accounting Operations Manager 
• Asset Manager/ Quality Manager 
• Business Analyst 
• Contracts Manager 
• Financial Services Manager / Director 
• Property & Program / Purchasing & Supply 

Manager 
Where Else? 
Think about jobs in Administration, Customer 
Services and Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate II, III & IV in Financial Services 
• Certificate III in Financial Services (Accounts 

Clerical) 
• Certificate IV in Financial Services (Accounting) 
• Diploma of Financial Services / Accounting 
• Advanced Diploma of Financial Services / 

Accounting 
• Bachelor of Commerce / Economics / Laws 
• Graduate Certificate / Graduate Diploma of 

Professional Accounting 
• Master of Professional Accounting 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in asset 
management and financial services, you may be 
interested in the following: 
• Australian Institute of Banking and Finance 
• CPA Australia 
• Economic Society of Australia 
• Institute of Chartered Accountants in Australia 
• National Institute of Accountants 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Australian Employment Services 
• HR Company 
• Hobart City Council 
• Institute of TAFE Tasmania 
• Learning Partners Pty Ltd 
• NGT Tasmania 
• Work and Training 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aibf.com.au/
http://www.cpaaustralia.com.au/
http://www.ecosoc.org.au/members.html
http://www.icaa.org.au/
http://www.nia.org.au/
http://www.aeservices.com.au/
http://www.hrcompany.com.au/
http://www.hobartcity.com.au/
http://www.tafe.tas.edu.au/
http://www.learningpartners.com.au/
http://www.ngt.com.au/
http://www.work-training.com/
http://www.utas.edu.au/


Where could you be ?

Year 12

VET Programme

Traineeship

Payroll & Creditors Officer

Certificate III in Office Administration

Certificate IV in Office Administration

Kristy Baldwin

Payroll &

Creditors

Officer

Northern Midlands Council

In my current job, I am responsible for all the accounts that come into Council. 

I also support the Customer Service staff and answer counter enquiries.

As I am responsible for Council’s payroll, all Council employees are my customers too.

I am lucky to work in a really supportive team.  When I first came to work in Local 
Government, I was the baby of the office.  

As I’ve been here for 5 years, I’ve grown up with the other staff members, even sharing 
my 21st with them.  Its special things like that you never forget.

Before I worked here, I didn’t really know how a council was run.  

One of the best things about working in Local Government is that you’re doing something 
to benefit the community. 

I think there are really high standards expected of you in Local Government and I really 
like that because you can take real pride in your work

I like the satisfaction of when I pay everyone.  

On payday, I’m everybody’s favourite person and everyone drops everything for me. 

Even though there is a lot of stress in my work, as I have to meet really strict deadlines, I 
love to make people happy by getting it right – and seeing people get paid on time.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Governance 

Governance 
Corporate 

Services 
the face of Local Government

What jobs are available? What do these jobs involve? 
• Conducting community consultations 
• Managing policy development 
• Developing marketing and communication plans 
• Developing risk management strategies 
• Developing community cultural plans 
• Implementing community development 

strategies 
• Implementing marketing plans 
• Providing advocacy and representation 
• Undertaking business planning 
• Administering the electoral roll 
• Arranging and supervising polling places 
• Conducting council elections 
• Preparing council for elections 
• Implementing disciplinary &  termination 

procedures 
• Implementing performance management 

systems 
• Implementing recruitment systems 
• Providing induction & orientation for new 

employees 
• Providing staff development programs 

What qualifications do I need? 

Entry Level 
• Area Marketing & Development Officer 
• Business Improvement Officer 
• Executive Officer Governance 
• Governance & Risk Officer 
• Human Resources Assistant 
• Human Resources Development Officer 
• Marketing Officer 
• Risk Management Officer 
• Training Development Officer 
Middle Level 
• Corporate Services Manager 
• Corporate Services Supervisor 
• Deputy General Manager 
• Electoral Officer 
• Executive Services Manager 
• Human Resources Development Coordinator 
• Human Resources Manager 
• Marketing & Communications Manager 
• Marketing & Promotions Coordinator 
• Risk Management Coordinator 
• Solicitor 
• Strategic Marketing Coordinator 
• Workplace Health & Safety Coordinator 
Upper Level 
• Corporate Services Director 
• Executive Management Director 
• Executive Management Manager 
• General Manager 
Where Else? 
You’ve pretty well reached the top! 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate IV in Local Government 
• Certificate IV in Local Government 

Administration 
• Diploma of Local Government Administration 
• Bachelor of Arts – Bachelor of Laws (Public 

Policy) 
• Bachelor of Business Administration Human 

Resource Management 
• Graduate Certificate in Management 
• Graduate Certificate in Marketing 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in local 
government governance, you may be interested in 
the following: 
• Australian Human Resources Institute 
• Australian Institute of Management 
• Australian Marketing Institute 
• Local Government Managers Australia – 

Tasmania Division 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Australian Employment Services 
• Hobart City Council 
• Institute of TAFE Tasmania 
• Work and Training 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.ahri.com.au/
http://www.aim.com.au/
http://www.ami.org.au/
http://www.lgma.org.au/tas/index.html
http://www.lgma.org.au/tas/index.html
http://www.aeservices.com.au/
http://www.hobartcity.com.au/
http://www.tafe.tas.edu.au/
http://www.work-training.com/
http://www.utas.edu.au/


Where could you be ?

Marissa Southwell

Manager

Corporate 

Services

Break O’Day Council

Corporate Services covers a wide range of activities including human resource 
management, IT, risk management, customer service, corporate governance, records 
management and all aspects of finances.  My role includes managing these areas, the 
seven staff that work within the department, as well as providing strategic planning 
advice and developing policies for Council consideration and developing and reviewing 
Council’s annual plan and budget.

I have been at Break O’Day Council for 2 years after having spent 2 years on King 
Island as Finance and Administration Manager.  I completed my commerce degree 
whilst on King Island.  There are plenty of opportunities to work and study in Local 
Government and work your way up as you gain experience.  I am currently completing 
my CPA.  It’s the diversity of work that you get involved in that I enjoy most about 
Local Government.  You don’t always know what each day will bring and you always 
have a number of projects or tasks on the go at once, so you never get bored.

There is a great network of people in the Tasmanian Local Government industry that 
you can call on for support and to share ideas and information. You also get to work 
with and meet some really interesting people, both within the industry and the wider 
community.

I get a great deal of satisfaction when I see improvements in the way we do things, in 
helping community groups and completing projects.  It is very rewarding to see the 
difference that we make in the community like putting in a new playground, 
commissioning new infrastructure or working on a youth project; you can see the 
benefit that the community enjoys.

There are so many career opportunities in Local Government, particularly as a 
professional.  It is also an industry in which you can have a more balanced lifestyle as 
there is flexibility to manage your work/life needs and there are opportunities to live 
in some amazing places.  My lifestyle is certainly envied by many of my friends.

I find my job challenging and interesting, but it is also rewarding to see my staff 
develop and grow.  I have a great team of staff who help keep my job fairly stress free 
and enjoyable.

High School

College

Casual Work

Bachelor of Commerce

Accountant

Snowboard Instructor

Finance Industry – London

Finance and Administration Manager

Manager Corporate Services

You’ll be surprised at the job opportunities in Local Government

Council Careers



If I was asked to describe my job I would simply say - never a dull moment!

On any given day my duties range from managing human resources and industrial 
relations functions, dealing with Freedom of Information and privacy requests, 
managing Council’s website, preparing Council’s agendas and minutes and 
attending to the requests of the Mayor and elected representatives.

As a Justice of the Peace, frequent visits to the ‘counter’ to witness and sign 
forms are all part of a day’s work.

Over the 24 years that I have worked in Local Government I have certainly 
witnessed its profile change.

Local Government is no longer recognised as just being the provider of ‘roads, 
rates and rubbish’ and has become far more involved with the community.

Working in a Municipal council provides many opportunities for career 
development.  

Local Government is a very supportive and encouraging environment in which to 
develop new skills and I have been fortunate to have completed a wide range of 
training and development during my working career.

Work colleagues play a huge part in making my work satisfying.

Brighton Council is a great place to work, however it is the people and the 
community that I work with that certainly make it a place to stay.

Where could you be ?

Administration Officer

Municipal Engineer’s Secretary

Engineering Assistant

Executive Officer

Graduate Diploma in Local Government Management

Diploma of Business

Diploma of Local Government

Graduate Diploma in Human Resource Management

Certificate IV in Assessment & Workplace Training

Master of Education

Janine Banks

Executive 

Officer

Brighton Council

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Compliance 

Compliance 
Corporate 

Services 
the face of Local Government

What jobs are available? What do these jobs involve? 
• Implementing parking controls 
• Operating and maintaining council parking 

facilities 
• Undertaking animal or reptile control duties 
• Investigating alleged breaches of legislation 
• Representing council at legal proceedings 
• Monitoring areas under council jurisdiction 
• Operating council pound facilities 
• Providing evidence in court 
• Assessing crime prevention needs 
• Managing and evaluating crime prevention 

initiatives 

What qualifications do I need? 

Entry Level 
• Animal Control Officer 
• Animal Ranger 
• Compliance Officer 
• Compliance Support Officer 
• Law Enforcement Officer 
• Local Laws Officer 
• Parking & Information Officer 
• Parking Attendant 
• Parking Technician 
• Regulatory Officer 
Middle Level 
• City Inspector 
• Parking Operations Supervisor 
• Regulatory Services Coordinator 
• Senior Parking Technician 
• Team Leader 
Upper Level 
• Compliance Manager 
• Parking Operations Manager 
Where Else? 
Think about jobs in Environmental Health. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s not always essential to have a qualification to 
start in these jobs, but the following would be 
useful: 
• Certificate III in Local Government (Regulatory 

Services) 
• Certificate IV in Local Government (Regulatory 

Services) 
• Diploma of Local Government (Regulatory 

Services) 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in local 
government compliance, you may be interested in 
the following: 
• Australian Institute of Management 
• Local Government Managers Australia – 

Tasmania Division 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Hobart City Council 
• Institute of TAFE Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aim.com.au/
http://www.lgma.org.au/tas/index.html
http://www.lgma.org.au/tas/index.html
http://www.hobartcity.com.au/
http://www.tafe.tas.edu.au/
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Information Technology 

Information Technology 
Corporate 

Services 
the face of Local Government

What jobs are available? What do these jobs involve? 
• Support 
• Networking 
• Programming 
• Testing 
• Systems analysis and design 
• Multimedia 
• Project management 
• Systems administration 
• Database design and development 
• Website development 
• Software development 
• Process improvement 
• Network security 

What qualifications do I need? 

Entry Level 
• Application Support Officer 
• Data Entry Officer 
• Information Technology Corporate Support 

Officer 
• Information Technology Officer 
• Information Technology Support Officer 
• Systems Support Officer 
Middle Level 
• Database Administrator 
• Graphic Designer 
• Information Specialist (Spatial Design) 
• Internet & Client Support Coordinator 
• IT & T Contractor 
• Network/Systems Administrator 
• Systems Analyst 
• Systems Analyst/Programmer 
Upper Level 
• Corporate Information Manager 
• Information Services Manager 
• Information Technology Manager 
Where Else? 
Think about jobs in Administration & Customer 
Services, Asset Management & Financial Services 
and Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate I in Information Technology 
• Certificate II in Information Technology 
• Certificate III in Information Technology 
• Certificate IV in Information Technology 

(General) 
• Diploma of Information Technology (General) 
• Advanced Diploma of Information Technology 

(Network Security) 
• Bachelor of Computing 
• Bachelor of Information Systems 
• Graduate Certificate in Information Systems 
• Graduate Diploma of Information Management 
• Graduate Diploma of Information Systems 
• Master of Information Systems 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in information 
technology, you may be interested in the 
following: 
• Australian Institute of Management 
• Australian Computer Society 
• Local Government Managers Australia – 

Tasmania Division 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Details of organisations offering qualifications 

from the new Information and Communications 
Technology Training Package (ICA05) is 
available on the National Training Information 
Service 

• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aim.com.au/
http://www.acs.org.au/
http://www.lgma.org.au/tas/index.html
http://www.lgma.org.au/tas/index.html
http://www.ntis.gov.au/
http://www.ntis.gov.au/
http://www.utas.edu.au/
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Development & Environmental Services 
protecting & sustaining the environment 

• Building & Plumbing 

• Town Planning 

• Environmental Health & Land Management 
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Building & Plumbing 

Building 
Plumbing 

Development & 
Environmental Services 

protecting & sustaining the environment

What jobs are available? What do these jobs involve? 
• Site inspection 
• Engineering design 
• Building regulations 
• Compliance inspections 
• Protection of heritage buildings  
• Connections to water and sewerage 
• Maintaining standards of building safety 

What qualifications do I need? 

Entry Level 
• Building Control Officer 
• Building Development Officer 
• Building Information Officer 
• Building Services Officer 
• Cadet Building Surveyor 
• Permit Officer 
• Plumbing & Drainage Officer 
• Plumbing Officer 
Middle Level 
• Assistant Building Surveyor 
• Building & Planning Coordinator 
• Senior Plumbing & Drainage Officer 
Upper Level 
• Bridge Inspector 
• Building Services Manager 
• Building Surveyor 
• Municipal Inspector 
• Plumbing Inspector 
• Senior Plumbing Inspector 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate II in Drainage 
• Certificate II in Urban Irrigation 
• Certificate III in Gas Fitting 
• Certificate III in Plumbing 
• Certificate III in Plumbing (Mechanical Services) 
• Diploma of Building Surveying  
• Advanced Diploma of Building Surveying 
• Bachelor of Building Surveying 
 
Some of these qualifications are available as 
apprenticeships in Tasmania. If you would like 
more information, use the freecall number: 1800 
655 846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in building 
surveying administration, you may be interested 
in the following: 
• Australian Institute of Building Surveyors 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aibs.com.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/


I have been in my current position as Cadet Building Inspector for 18 months.

My main role involves checking plans for compliance with the building code of 
Australia.  I also do inspections of new houses and work in customer service and 
administration producing permits and certificates for all new building works.

There is a lot of paperwork but also a lot of work with people – I’m always at the 
counter answering enquiries.

A typical day varies every day.  One day I might do inspections, another I might 
produce permits and certificates of compliance.  Technically I am still a cadet but 
have been promoted to Building Inspector in the short time that I have been here. 
I still have a lot of learning to do – so I do a lot of assessments.  The Cadetship is 
very varied.  I have recently been promoted to a high level of responsibility and I 
really enjoy that. 

Before moving into this position, I had no building background at all. In fact, I was 
in superannuation before this and was looking for a completely different change.

I really enjoy seeing the building process at work.  You get the plans at the initial 
stage, assess them and then see the building move through different stages until 
it’s complete.  You also have a lot of interaction with people working out how to 
fix problems so it’s a really varied job – you’re not just stuck doing the one thing 
all the time.

There are great opportunities for advancement in Local Government and it’s very 
secure.  It’s also pretty flexible and varied and the people are really good to work 
with.  

Where could you be ?

Year 12

Bachelor of Commerce (partial)

Superannuation Industry

Finance Industry

Advanced Diploma in Building Surveying

Assistant Building Inspector

Greg Wilson

Cadet 

Building 

Inspector

Kingborough Council

You’ll be surprised at the job opportunities in Local Government

Council Careers



© LGAT 2006 – Version 2.0 27 

Town Planning 

Town Planning 
Development & 

Environmental Services 
protecting & sustaining the environment

What jobs are available? What do these jobs involve? 
• Assessing development applications 
• Developing plans for the redevelopment of 

residential, industrial or commercial areas 
• Drafting planning schemes 
• Zoning 
• Residential subdivision 
• New housing development 
• Traffic control 
• Commercial zoning 
• Control of industries 
• Strategic land use planning 
• Planning for environmental sustainability 
• Designing public spaces 
• Protecting environmental values 
• Preparing evidence for review tribunals & court 

hearings 

What qualifications do I need? 

Entry Level 
• Assistant Planner 
• Development Appraisal Planner 
• Development Control Officer 
• Planning Information Officer 
• Student Planner 
• Urban Design Officer 
Middle Level 
• Environmental Planner 
• Landscape Architect / Landscape Planner 
• Municipal Planner 
• Planning Coordinator 
• Project Architect 
• Senior Development Planner 
• Senior Statutory Planner 
• Senior Town Planner 
• Strategic Planner 
• Urban and Landscape Designer 
Upper Level 
• Architectural Projects Manager 
• Development & Environmental Services 

Manager 
• Development Appraisal/Planning Manager 
• Integrated Assessment Manager 
• Planning & Environment Manager / Director 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate IV in Local Government (Planning) 
• Diploma of Local Government (Planning) 
• Bachelor of Architecture 
• Bachelor of Arts/Science (Geography) 
• Bachelor of Environmental Design 
• Bachelor of Urban & Regional Planning 
• Graduate Diploma of Environmental Studies 
• Graduate Diploma/Master of Environmental 

Planning 
• Graduate Diploma of Urban & Regional Planning 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in planning, you 
may be interested in the following: 
• Planning Institute of Australia 
• Australian Institute of Landscape Architects 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.planning.org.au/
http://www.aila.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/


Where could you be ?

Bachelor of Arts
Geography & Environmental Science

Environmental Management Consulting

Cadetship

Diploma in Urban & Regional Planning

Caroline Gifford

Development 

Appraisal 

Planner

Hobart City Council

As a planner, my main role is to assess applications for developments such as house 
renovations, new businesses or even subdivisions. A large part of my work also involves 
writing reports and negotiating with developers.

As I work in a large council, my work also involves negotiating with a range of other 
professional council staff such as heritage officers and engineers.

I am part of a team of planners at Hobart and we’re often on call.  That means we have a 
roster for customer enquiries, so a typical day means having to respond to a whole variety of 
things.

When I’m on duty, the day can be pretty frantic, with the phone ringing, having to go down 
to the front counter, explaining applications to people and providing advice. When I’m not 
on duty I try to catch up on the backlog. 

You have to be able to negotiate well with people and find solutions for them. And often you 
have to think on your feet.

You also need to be very organised and have good time management skills.  Because I have 
to assess things within set timeframes, it’s important that I’m always on top of things. But I 
really love to be busy so a department like planning certainly keeps me on my toes.

Local Government is a great career option as you get to meet so many people. One of the 
things I love about my job is dealing with the community and trying to help people 
understand why we’re doing things a certain way.  That’s one of the parts of the job that I 
really enjoy.

There is plenty of opportunity for career advancement in Local Government for planners.  
From my position, there are opportunities in senior planning and management, also strategic 
planning which is a whole other arm. Working in Local Government means I can also get 
involved in major projects such as the current redevelopment of the hospital.

As a planner, you certainly can’t take your job for granted – it’s incredibly important as what 
you do has an impact on the wider community.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Environmental Health & Land Management 

Environmental Health 
Land Management 

Development & 
Environmental Services 

protecting & sustaining the environment

What jobs are available? What do these jobs involve? 
• Safeguarding public health in the areas of: 

- food handling & preparation (food 
standards) 

- hazardous material 
- noxious weeds 
- hygiene standards 
- pests and vermin 
- stray animals 
- public toilets 
- diseases 
- infection control 

• Maintaining standards of public health 
• Researching and managing natural areas 
• Land rehabilitation 
• Environmental / natural resource management 
• Catchment management 

What qualifications do I need? 

Entry Level 
• Assistant Environmental Health Officer 
• Cadet Environmental Health Officer 
• Environmental Development Officer 
• Environmental Health Officer 
• Environmental Health Support Officer 
• Fire Management Officer 
• Investigation Officer 
• Landcare Research Officer 
• Natural Resource Management Officer 
• Senior Environmental Health Officer 
• Weeds & Fire Project Officer 
Middle Level 
• Environmental Coordinator 
• Environmental Scientist 
• Field Supervisor 
• Laboratory Analyst / Technician 
• Microbiologist 
• Senior Environmental Health Supervisor 
Upper Level 
• Bushland & Reserves Manager 
• Environmental Health Manager 
• Development & Environmental Services 

Director 
• Development & Environmental Services 

Manager 
• Health Services Manager 
• Laboratory Manager 
• Sustainability Manager 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate III, IV & V in Local Government 

(Health & Environment) 
• Certificate IV / Diploma of Local Government 

(Land Management) 
• Certificate II, III, IV & V in Conservation & Land 

Management 
• Advanced Diploma of Health Sciences 

(Environmental Health) 
• Bachelor of Applied Science (Environmental 

Health) 
• Bachelor of Applied Science (Horticulture) 
• Bachelor of Environmental Health 
• Bachelor / Graduate Diploma of Environmental 

Science 
• Graduate Certificate in Environmental Studies 
• Graduate Certificate / Graduate Diploma of 

Natural Environmental Management 
• *Graduate Diploma of Environmental Health 

(available in 2007). 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in 
environmental health, you may be interested in 
the following: 
• Australian Institute of Environmental Health 
• Environmental Health Association of Tasmania 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.aieh.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/


Where could you be ?

Bricklaying Apprenticeship

Office Administration

Quality Assurance

Food Safety Management

Technical Officer

Environmental Health Cadetship

Owen Hunt

Cadet 

Environmental 

Health

Officer

Clarence City Council

My role is to make sure that the environment in which people live is healthy and 
safe through education and the application of regulations.

My job is quite varied and involves a wide range of duties from inspecting septic 
systems through to immunisation, water sampling and handling complaints.

I have to deal with all types of people, often in stressful situations and need to be 
able to solve problems on site.

Although much of my work means I have to apply legislation, there is room to be 
able to talk and negotiate with people and explain what they have to do.

I have been working in Local Government for 3 years starting as a Technical 
Officer and then moved into a Cadetship.

The cadetship is facilitating the completion of the Advanced Diploma of 
Environmental Health .

There is a real demand for Environmental Health Officers in Local Government, 
and with the right skills, you are pretty much guaranteed a job.

The best part about my job is the variety.  I get to go out on the road a lot, which 
is great in summer, especially when I have to sample water from our beaches on a 
weekly basis.

I also have a really supportive team and good work colleagues.  Working with 
complaints can be very stressful so it’s great to have people back in the office 
that I can debrief with.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Engineering & Technical Services 
managing the community’s facilities 

• Asset Management (Infrastructure) & Engineering 

• Spatial Technology 
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Asset Management (Infrastructure) & Engineering 

Asset Management 
(Infrastructure) 
Engineering 

Engineering & Technical 
Services 

managing the community’s facilities

What jobs are available? What do these jobs involve? 
• Investigation, strategic planning and design of: 

- airports 
- flood mitigation and protection schemes 
- kerbs and guttering 
- parks 
- playing fields 
- roads and footpaths 
- sewerage schemes 
- soil erosion projects 
- traffic management  
- urban drainage 
- water reticulation 

• Subdivision of: 
- land for new developments 
- road planning  
- work connected with development 

schemes 
• Road safety 
• Managing infrastructure (including acquiring 

and disposing of assets) 
• Developing asset management strategies 
• Providing property asset management and 

development services 
• Strategically planning for future infrastructure 

needs 

What qualifications do I need? 

Entry Level 
• Development Engineering Officer 
• Engineering Assistant 
• Hydraulic Infrastructure Investigations Officer 
• Hydraulic Systems Engineering Officer 
• Project Officer Engineering 
• Senior Engineering Officer 
Middle Level 
• Assets Engineer 
• Assistant Engineer 
• Civil Design Engineer 
• Civil Engineer 
• Design Engineer 
• Development Engineer 
• Engineering Consultant 
• Hydraulic Engineer 
• Municipal Engineer 
• Project Engineer 
• Roads & Traffic Engineer 
• Senior Development Engineer 
• Wastewater Process Engineer 
• Works Engineer 
Upper Level 
• Design Manager 
• Engineering Projects Manager 
• Engineering Services Director 
• Hydraulic Engineering Manager 
• Road Engineering Manager 
• Traffic Engineering Manager 
• Waste Engineering Manager 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Diploma of Engineering – Technical 
• Diploma of Civil Engineering (Drafting) 
• Diploma / Advanced Diploma of Civil 

Engineering (Design) 
• Advanced Diploma of Engineering 
• Bachelor of Engineering 
• Bachelor of Science/Engineering 
• Bachelor of Technology 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in engineering, 
you may be interested in the following: 
• Institute of Public Works Engineering Australia 
• Engineers Australia 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.ipwea.org.au/
http://www.ieaust.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/


One of the reasons I really enjoy working in Local Government is the interaction 
with the community on a professional and personal level. 

Engineers are usually a step away from the public; in Local Government you have 
the opportunity to be one on one with people.

I started my current position at Glenorchy City Council just under 12 months ago 
after spending 3 years in London working on the world’s largest infrastructure 
project.  

On my return to Tasmania, I was deliberately looking for work that would be 
meaningful and challenging.  After working overseas, I had developed a wide 
range of new skills and experience, and was looking for a position that would let 
me be autonomous and use my initiative. 

Local Government is an ideal place for that. Unlike private enterprise, at a 
relatively young age you get the chance to influence the direction a project might 
take.

There are so many opportunities in Local Government for further training and it is 
a very supportive environment if you want to develop your career. 

One of the best things about working as a Traffic Engineer is that I am able to 
drive along a major Highway and say “I did this”. It’s very satisfying to look at 
something that will last and know that you did all the work that enabled it to 
happen.

You’ll be surprised at the job opportunities in Local Government

Council Careers

Work Experience

Year 12

Bachelor of Civil Engineering

Private Work

Graduate Certificate

Traffic & Transport

Overseas

Traffic Engineer

Master of Engineering

Angela Moore

Traffic 

Engineer

Glenorchy City Council
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Spatial Technology 

Spatial Technology 
Engineering & Technical 

Services 
managing the community’s facilities

What jobs are available? What do these jobs involve? 
• Planning data collection and validation 
• Collecting and maintaining spatial data 
• Capturing new data 
• Obtaining and validating existing data 
• Integrating spatial data sets 
• Maintaining spatial data 
• Storing and retrieving spatial data 
• Collating and interpreting data 
• Designing spatial data storage systems 

What qualifications do I need? 

Entry Level 
• Assistant GIS Coordinator 
• Drafting Officer / Cartographic Drafting Officer 
• Geographic Information System Support Officer 
• Geographic Information System Officer 
• Survey Assistant 
Middle Level 
• Cadastral Surveyor 
• Engineering Surveyor 
• GIS Coordinator 
• Survey Draftsperson 
• Surveyor 
Upper Level 
• Surveying Services Manager 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate III in Spatial Information Services 
• Diploma / Advanced Diploma of Spatial 

Information Services 
• Bachelor of Geomatics 
• Bachelor of Surveying 
• Graduate Certificate in Geographic Information 

Systems 
• Graduate Diploma of Spatial Information 

Science 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in engineering, 
you may be interested in the following: 
• Institute of Public Works Engineering Australia 
• Spatial Sciences Institute 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.ipwea.org.au/
http://www.spatialsciences.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/


Bachelor of Surveying

Land Surveyor

Graduate Diploma in Planning

Statutory Planner

Development Control Officer

Project Manager

Manager Development & Environmental Services

Damian Mackey

Manager

Development &

Environmental

Services 

Southern Midlands Council

As a Manager, I oversee the work that is done in our Development and Environmental 
Services office. 

As we receive all the applications for buildings and subdivisions for our Municipality we 
have to approve a wide range of permits and applications.

As well as managing approvals, I also have a strategic planning role in trying to attract 
development and economic growth to our area.  

I think this is the best part of my job.  I like to go out and make projects happen, and 
when things come off, you can feel a great response from the community.

I have two types of days – one where I stay in the office either to deal with letters, formal 
complaints or helping new staff and the other, where I go out into the community and get 
on the road.

I find changes in legislation probably one of the most challenging areas in my job, as it 
often means we have to change our processes and the way we deal with our customers.  

I am often involved in making decisions on how to deal with those changes, including 
managing new staff and positions and making sure we have the right resources to be able 
to cope.

I think it’s important when change comes along to help people in the community through 
the system.  Changes in the law can mean a lot more red tape, and I like to be proactive 
in helping people work through that. I think that there’s got to be a bit of oil in the 
machinery of society to make it function.

That’s one of the great things about working in a smaller council, as well as dealing with 
people who are down to earth, you also get to sit down with them and work out real 
solutions for them.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Operational Works 
maintaining the community’s facilities 

• Asset Maintenance & Construction 

• Operational Works 

• Trades 
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Asset Maintenance & Construction 

Asset Maintenance 
Construction 

Operational 
Works 

maintaining the community’s facilities

What jobs are available? What do these jobs involve? 
• Construction of roads and footpaths 
• Design and maintenance of parks and gardens 
• Provision of water and sewerage services 

involving the storage and filtration of water for 
both industrial and domestic purposes and 
control of sewerage treatment and disposal 
works 

What qualifications do I need? 

Entry Level 
• Arboricultural Officer 
• Groundsperson 
• Labourer 
• Liquid Waste Management / Technical Officer 
• Nursery Officer 
• Organic Waste Recycling Officer 
• Parks Maintenance Officer 
• Plant Operator 
• Roads Maintenance Officer 
• Vegetation Officer 
• Waste Management / Minimisation Officer 
• Wastewater Management Officer 
Middle Level 
• Bitumen / General Construction Team Leader 
• Gardner 
• Horticulturist 
• Nursery & Vegetation Coordinator 
• Parks Supervisor 
• Parks Services Coordinator 
• Road Works Supervisor 
• Roads & Drainage Coordinator 
• Service & Development Inspector 
• Solid Waste Coordinator 
• Waste Management Coordinator / Supervisor 
• Wastewater Coordinator 
• Water Services Supervisor 
Upper Level 
• Parks Director 
• Parks & Recreation Manager 
• Rural Roads Manager 
• Water & Sewerage Manager 
Where Else? 
Think about jobs in Operational Works or 
Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s not always essential to have a qualification to 
start in these jobs, but the following would be 
useful: 
• Certificate I in Water Industry Operations 
• Certificate II in Horticulture (Parks and 

Gardens) 
• Certificate II in Water Industry Operations 
• Certificate III in Civil Construction (Bridge 

Construction and Maintenance) 
• Certificate III in Civil Construction (Road 

Construction and Maintenance) 
• Certificate III in Horticulture (Parks and 

Gardens)  
• Certificate III in Water Industry Operations 
• Certificate IV in Horticulture (Parks and 

Gardens)  
• Certificate IV in Water Industry Operations 
• Diploma of Horticulture (Parks and Gardens) 
• Diploma of Water Industry Operations 
• Bachelor of Applied Science (Horticulture)  
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in asset 
maintenance and construction, you may be 
interested in the following: 
• Tasmanian Association of Municipal Supervisors 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.tams.asn.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/
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Operational Works 

Operational Works 
Operational 

Works 
maintaining the community’s facilities

What jobs are available? What do these jobs involve? 
• Construction of: 

- roads and footpaths 
- airports 
- parks 
- playing fields 
- kerbs and guttering 
- sewerage schemes 
- soil erosion projects 
- traffic management  
- flood mitigation and protection schemes 

What qualifications do I need? 

Entry Level 
• Depot Clerk 
• Municipal Employee 
• Works Serviceman 
Middle Level 
• Aerodrome Operations Supervisor 
• Depot Supervisor 
• Fleet Supervisor 
• Hydraulic Services Works Foreman 
• Maintenance Supervisor 
• Mechanical Workshop Coordinator 
• Outdoor Works Supervisor 
• Plant & Workshop Coordinator 
• Plant Supervisor 
• Senior Construction Foreman 
• Senior Works Coordinator 
• Transport & General Services Works Foreman 
• Works Coordinator / Supervisor 
• Workshop Supervisor 
Upper Level 
• Civil Infrastructure & Development Manager 
• Estimator 
• Fleet Services & Fabrication Manager 
• Maintenance Manager 
• MPS Manager 
• Town Maintenance Manager 
• Traffic Manager 
• Transportation Services Manager 
• Works & Services / Infrastructure Manager 
Where Else? 
Think about jobs in Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s not always essential to have a qualification to 
start in these jobs, but the following would be 
useful: 
• Certificate I, II, III, IV in Local Government 

(Operational Works) 
• Diploma of Local Government (Operational 

Works) 
• Advanced Diploma of Local Government 

(Operational Works) 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in operational 
works, you may be interested in the following: 
• Tasmanian Association of Municipal Supervisors 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Australian Employment Services 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.tams.asn.au/
http://www.aeservices.com.au/
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Trades 

Trades 
Operational 

Works 
maintaining the community’s facilities

What jobs are available? What do these jobs involve? 
• Councils employ people from the building, 

metal and mechanical trades including 
bricklayers, carpenters, painters and 
signwriters, overseers and concrete finishers. 

• Supervisory jobs such as plant supervisor and 
superintendent may become available to people 
with experience in these areas. Trades 
assistants and labourers in these areas are also 
employed by councils. 

What qualifications do I need? 

Entry Level 
• Technical Officer 
• Technical Services Assistant 
• Works Technical Officer 
Middle Level 
• Carpenter 
• Diesel Mechanic 
• Electrician 
• Mechanical Fitter 
• Senior Technical Officer 
Upper Level 
• Fabrication Workshop Supervisor 
• Technical Services Manager 
Where Else? 
Think about jobs in Operational Works, Asset 
Maintenance or Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate III in Automotive Mechanical 

Technology 
• Certificate III in Automotive Retail, Service & 

Repair 
• Certificate III in Bricklaying/Blocklaying 
• Certificate III in Carpentry  
• Certificate III in Concreting  
• Certificate III in Electrotechnology Electrician 
• Certificate III in Engineering – Fabrication Trade 
• Certificate III in Engineering – Mechanical Trade 
• Certificate III in Painting and Decorating  
• Certificate III in Solid Plastering 
 
Some of these qualifications are available as 
apprenticeships in Tasmania. If you would like 
more information, use the freecall number: 1800 
655 846. 

 Who provides these qualifications? 
 If you’re thinking about further training, the 

following organisation offers some of the above 
qualifications: 
• Institute of TAFE Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.tafe.tas.edu.au/


Where could you be ?

Metalwork & Woodwork

Prevocational Course in Automotive

Work Experience

Apprentice Diesel Mechanic

Eric Taylor

Apprentice

Diesel 

Mechanic

Launceston City Council

I’ve been working as an Apprentice Diesel Mechanic for 2 ½ years now.  

My main job is in maintaining and servicing the council fleet.

I get to work on everything in the workshop from lawn mowers to chain saws to trucks. 

Sometimes I go out with the welders to service breakdowns. I enjoy that too.

I’ve always been interested in mechanical things and did metalwork and woodwork at school.

At school I was after a Diesel or Petrol Apprenticeship and got the first job I applied for which 
was here with Total Workforce.

When I finish the Apprenticeship, I want to go back and do more training in Electrical.

I think Local Government is a really secure place. 

You get to learn about what the council does. Before I came here, I didn’t realize that Council 
even had a workshop or crews.

The thing I love about my job is the satisfaction you get when you have to suss out how to fix a 
vehicle and you getting it going again. That’s great.

You’ll be surprised at the job opportunities in Local Government

Council Careers
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Community & Economic Development 
supporting & nurturing the community 

• Community, Cultural & Economic Development 

• Community Education & Community Health 

• Youth & Community Recreation 
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Community, Cultural & Economic Development 

Community, Cultural & 
Economic Development 

Community & Economic 
Development 

supporting & nurturing the community

What jobs are available? What do these jobs involve? 
• Provide a range of support services to 

community development 
• Assess the needs of the local community and 

stimulate the community in meeting those 
needs 

• Assess the requirements of artists within the 
community 

• Develop and administer programs 
• Prepare proposals and submissions for external 

funding applications 
• Run a variety of events and festivals 
• Establish local areas of historical interest which 

attract tourists 
• Administer museums and galleries 
• Provide a range of information, education and 

recreation services as well as being access 
points to electronic information including the 
Internet 

What qualifications do I need? 

Entry Level 
• Aboriginal Liaison Officer 
• Assistant Cultural Heritage Officer 
• Community / Cultural Development Officer 
• Community Arts Officer 
• Community Consultation Officer 
• Cultural Heritage Officer 
• Economic Development Officer 
• Gallery Attendant / Technician 
• Marketing Officer – Events & Cultural 

Development 
• Multicultural Liaison Officer 
• Public Art Officer 
• Tour Guides 
• Tourism Development Officer 
• Tourism Marketing Officer 
Middle Level 
• Community Development Coordinator 
• Community Programs Manager 
• Economic Development Coordinator 
• Events and Cultural Development Manager 
• Events Coordinator 
• Marketing Coordinator 
• Visitor Information Centre Coordinator 
Upper Level 
• Community Development Director 
• Community Development Manager 
• Economic Development Manager 
• Museum Curator 
• Tourism Manager 
Where Else? 
Think about jobs in Administration, Customer 
Service and Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate III, IV, V & VI in Museum Practice 
• Certificate III in Meetings and Events 
• Certificate III in Tourism (Visitor Information 

Services) 
• Certificate IV & V in Community Development  
• Certificate IV in Tourism (Natural & Cultural 

Heritage) 
• Diploma of Event Management 
• Diploma of Tourism (Marketing & Product 

Development) 
• Advanced Diploma of Tourism Management 
• Bachelor of Business Administration Tourism 

Management 
• Bachelor of Tourism 
• Bachelor of Regional Resource Management 
• Graduate Certificate / Graduate Diploma in 

Regional Development Policy 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in community, 
cultural and economic development, you may be 
interested in the following: 
• Local Government Community Services 

Association of Australia 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.lgcsaa.org.au/
http://www.lgcsaa.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/
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Community Education & Community Health 

Community Education 
Community Health 

Community & Economic 
Development 

supporting & nurturing the community

What jobs are available? What do these jobs involve? 
• Assess the needs of the local community and 

stimulate the community in meeting those 
needs 

• Develop and administer programs 
• Assess the requirements of the aged and 

children within the community 
• Provide support services for children and 

families such as child care, day care, outside 
school and vacation care, preschools, 
playgroups, toy libraries and mobile services 

• Provide meals on wheels, activities and 
assistance for the elderly and sick people 

What qualifications do I need? 

Entry Level 
• Aged Persons Services Officer 
• Child Care Officer 
• Children’s Services Officer 
• Community Liaison Officer 
• Community Social Worker 
• Environmental Education Officer 
• Family Liaison Worker 
• Family Support Worker 
• Field Worker 
• Road Safety Officer 
• Safer Communities Development Officer 
• Vacation Carer 
Middle Level 
• Child Care Coordinator 
• Children’s Services Coordinator 
• Community Care Coordinator 
• Community Services Coordinator 
• Functions Coordinator 
• Immunisation Nurse 
Upper Level 
• Children Services Manager / Director 
• Community Programs Manager 
• Community Services Manager / Director 
• Health Services Manager 
• Rural Health Development Manager 
Where Else? 
Think about jobs in Administration, Customer 
Service and Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate III & IV in Aged Care Work 
• Certificate III, V & VI in Children's Services 
• Certificate III, IV & VI in Community Services 

Work 
• Diploma of Community Education 
• Diploma / Advanced Diploma of Community 

Services Management 
• Bachelor of Adult and Vocational Education 
• Bachelor of Arts (Sociology) 
• Bachelor of Health Science 
• Bachelor of Nursing 
• Bachelor of Social Science 
• Bachelor of Social Work 
• Bachelor / Graduate Certificate of Human 

Movement 
• Graduate Certificate / Diploma in E-Health 
• Graduate Certificate / Diploma in Nursing 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in community 
education and health, you may be interested in 
the following: 
• Local Government Community Services 

Association of Australia 

If you’re thinking about further training, the 
following organisations offer some of the above 
qualifications: 
• Institute of TAFE Tasmania 
• University of Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.lgcsaa.org.au/
http://www.lgcsaa.org.au/
http://www.tafe.tas.edu.au/
http://www.utas.edu.au/
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Youth & Community Recreation 

Youth & Community 
Recreation 

Community & Economic 
Development 

supporting & nurturing the community

What jobs are available? What do these jobs involve? 
• Councils provide a range of support services as 

part of their commitment to community 
development. 

• Community workers are appointed by councils 
to: 
- assess the needs of the local community 
- stimulate the community in meeting its 

needs 
- develop and administer programs 
- assess the requirements of the aged, 

youth, children and artists within the 
community 

• Responsible for the supervision of: 
- public swimming pools 
- beaches 
- playing fields 
- public gardens 
- tennis courts 
- cycle paths 
- boat ramps 
- walking trails 

What qualifications do I need? 

Entry Level 
• Aquaerobics Instructor 
• Bicycle Development Officer 
• Bushcare Adventure Program Leader 
• Fitness / Gym Instructor 
• Junior Sports Development Project Officer 
• Learn to Swim / Dive Instructor 
• Lifeguard / Senior Life Guard 
• Pool Attendant 
• Sport & Recreation Officer 
• Youth Development Officer 
• Youth Participation Officer 
• Youth Services Officer 
• Youth Worker 
• Youth Worker – Illicit Drugs 
Middle Level 
• Aquatics Coordinator 
• Facilities Operations Coordinator 
• Health & Fitness Coordinator 
• Pool Coordinator 
• Programs Coordinator 
• Recreation Planner 
• Youth Development Coordinator 
Upper Level 
• Recreation Services Manager 
• Youth Centre Manager 
Where Else? 
Think about jobs in Administration, Customer 
Service and Governance. 
 

Click Here 
to see if any of these jobs are currently being 
advertised. 

It’s usually essential to have a qualification to 
start in these jobs, so the following will be useful: 
• Certificate I in Community Recreation 
• Certificate II in Community Recreation 
• Certificate III in Community Recreation 
• Certificate III in Youth Work 
• Certificate IV in Alcohol and Other Drugs Work 
• Certificate IV in Community Recreation 
• Certificate IV in Community Services (Lifestyle 

& Leisure) 
• Certificate IV in Youth Work 
• Diploma of Alcohol and Other Drugs Work 
• Diploma of Community Services (Lifestyle & 

Leisure) 
• Diploma of Youth Work 
 
Some of these qualifications are available as 
traineeships in Tasmania. If you would like more 
information, use the freecall number: 1800 655 
846. 

What associations I should join? Who provides these qualifications? 
If you have embarked on a career in youth 
services and community recreation, you may be 
interested in the following: 
• Local Government Community Services 

Association of Australia 

If you’re thinking about further training, the 
following organisation offers some of the above 
qualifications: 
• Institute of TAFE Tasmania 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.lgcsaa.org.au/
http://www.lgcsaa.org.au/
http://www.tafe.tas.edu.au/
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How Can I Find a Job? 
The best way to find out what jobs are currently available in Local Government is to 
use the Service Tasmania Online website. This resource links you directly to the 
employment opportunities section of each council’s website. And remember, it’s 
always worth checking the Positions Vacant section in your local newspaper. 
 

Hints & Tips 
 

Unadvertised Positions 
Most councils will welcome your application for employment, even if they haven’t 
advertised a job. These are called unsolicited applications and are usually held on 
file for six months. If a position becomes available during this time and you are a 
suitable candidate, they will contact you and advise you of the vacancy. 
 

Advertised Positions 
If a position is advertised that you are interested in, you need to contact the person 
listed in the advert to get the right information. This will include a position 
description, selection criteria and application checklist. 
 

Preparing your Application 
You should provide a covering letter, statement addressing the selection criteria and 
current resume when submitting an application. Your application should be typed 
and shouldn’t be sent in bound or enclosed folders. Don’t send originals of official 
documents and make sure your application reaches the council by the closing date. 
 
 

Covering Letter 
Keep it to one page and be concise. Spell out the position you are applying for, 
the documents you have enclosed and the reason why you are interested in the 
position. 
 
Statement Addressing Selection Criteria 
Copy each heading from the Selection Criteria onto the top of a new page and 
provide specific examples and evidence that show how you meet each criterion. 
 
Current Resume 
This should include: 
• Your employment history  
• Details of the positions you have 

held 
• Dates of your previous employment 
• Brief outline of the duties you 

undertook 
• Major achievements 
• Your education and training history 
• At least two referees 

Resume Builders 
Great places to start: 
• Career Information Products 
• Careers Online Resume Generator 
• CVOZ Resume Builder 
• JobSearch Resume Builder 
• Mission Australia Resume Builder 
• My Career Effective Resume Tips 
• My Future Resume Tips 
• Seek Resume Builder 
• The RezWiz Resume Wizard 

Take your time 
preparing these 

documents – 
they are VERY 

important! 

http://www.service.tas.gov.au/Nav/Heading.asp?Topic=Employment+and+workplace&Heading=Job+opportunities+(Local+government)
http://www.dest.gov.au/sectors/career_development/publications_resources/careers_information_products.htm
http://www.careersonline.com.au/smartmoves/generator/index.html
http://www.cvoz.com.au/main.php?mod=Welcome
http://www.workplace.gov.au/workplace/Individual/Jobseeker/Support/JobApplications/ResumeBuilderonJobSearch.htm
http://www.mission.com.au/cm/p.aspx?n=EHDMC-QYNHD-PJTHA-DJLXN-XXDJM
http://www.mycareer.com.au/advice-research/writing-effective-resume.html
http://www.myfuture.edu.au/articles/redirect.asp?articleID=271&Location=Home%20%5C%20The%20Facts%20%5C%20Work%20and%20Employment%20%5C%20Get%20that%20Job&PageNumber=1
http://www.seek.com.au/if.asp?loc=lr
http://www.therezwiz.com/
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Assessment of Applications 
After the application has closed, you will receive an acknowledgment letter that 
your application was received. The Council’s selection panel will then assess 
everyone who applied against the selection criteria and decide who will be 
interviewed. 
 

The Interview 
If you are selected for interview you will be contacted by someone from the Human 
Resources department within two or three weeks of the closing date. If you are not 
selected for an interview you will not be advised until after the first round of 
interviews has been conducted. There are normally three people on an interview 
panel, and they will ask you questions that relate to the selection criteria. 
 

After the Interview 
After the interview the panel will contact your referees and it may take two weeks 
before the successful candidate is advised. If you are successful, you may be 
required to undertake a pre-employment health assessment. A written offer of 
appointment will then be forwarded to you (subject to the outcomes of your medical 
assessment). 
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